NOoJIMLUUA

NMPEAYINPEXOAET

OB OCHOBHbIX CIMMOCOBAX MOWEHHUYECTB

3BOHOK noa sMaoM COTPYAHUKA BAHKA, Q

JIMBO NMPABOOXPAHUTEJIbHbIX OPFAHOB.

BAM COOBLUAIIN, 4YTO NOJTIOXKEHA KOMIMEHCALIUA

4 3ANPUOBPETEHHbIE PAHEE JIEKAPCTBA/YCJ1YTY,

JIMBO HAMUCNTEHUN BOHYCOB, BbIUIPbILLE.

3BOHMBLUMI NPeLCTaBNAETCS COTPYAHMKOM fI06bIX KOMMEPYECKMX UK FOCYAAPCTBEHHbIX
opraHu3aLmii, NpoCuT Ha3BaTb HOMepa HaHKOBCKMX KapT A/ IKOObl 3a4UCTEHUS fEHEXHbIX
CpeacTB, b0 TpebyeT oCyLLecTBUTb ONIATy HaNora, KOMUCCUM 33 NEPEBOA, 33 YCIYTU OpUCTa,
Kypbepa U T.A.

KYTNAUTb UJIN NMPOAATb YTO-JIUBO HA UHTEPHET T

5 NJIOWAAQKAX (ABUTO, IOST1A, APOM, ABTO.PY U IP),

NIMBO HA CAUTAX UHTEPHET-MATASUHOB.

CoobLatoT 0 NonbITKe NepeBoAa/CHATUA LeHer C KapTbl; NoAauM 3asBKU Ha KPeauT;

CcMeHe HoMepa TenedoHa; y4acTum B CreLuanbHol onepawum no NoMMKe MOLLIEHHUKOB;
HeobXxoaMMOCTH NepeBoa AeHer Ha «be3onacHble/pe3epBHble cyeTa», TpebyIoT AelCTBOBaTb
He3aMeLNUTeNbHO, MOTYT MCMO/b30BaTh TEXHOMOTMIO NMOAMEHbI HOMepa (Bbl MOXeTe BUAETb
peanbHblit HoMep TenedoHa roccTpyKTyp 1 6aHKOB), CO06LLAl0OT 0 HEO6X0AMMOCTM CobNoAaTH
KOH(dMAEHUMANbHOCTb pa3rosopa.

3BOHOK C NPEAJTOXXEHMEM OO0MN. BAPABOTKA NMYTEM
2 WVHBECTUPOBAHUSI HA BUPXXE MO TOPIOBJIE

LEHHbIMU BYMATAMU, KPUMTOBAJIIOTOM U OP.

MokynaTtenb/npoaaseL, NpeanaraeT COBEPLINTL CAENKY AUCTAHLMOHHO, NpeaiaraeT BHECTH
npefoniaty, Npyu 3ToM 0bLLEHNE OCYLLECTBASETCA B CTOPOHHEM MECCEHIKEpE.

OTnpaBifeT MHTEPHET-CCbIIKY A9 ONaaThl ToBapa, 160 NofydyeHUs onnatbl 3a NpoAaBaeMmbiit
ToBap, rae TpebyeTcsa BBECTM PeKBM3UTbI 6aHKOBCKOI KapTbl. LieHa ToBapa Ha caite
3HAYUTENIbHO HUXE PbIHOYHOM, B JIOMEHHOM UMEHU (aapecHas CTpokKa) NonyaspHbiX
MarasvHOB MMEKTCS [OMNOJHUTENIbHbIE CUMBOJIbI.

bYObTE BOAUTEJIbHbI!

MpencraBnaTCs COTPYAHMKAMU «OUEHb MOMYASPHOMY» U KKPYTOWM» MHOCTPAHHOM BUpPXMU,
obeLatoT cBepXxnpubbIIb 338 KOPOTKMUIA MPOMEXYTOK BPEMEHMU.
[ng KOMMyHMKauMm MoryT ncnonb3osatb Skype, WhatsApp u ap.

BJIMU3KMN YENOBEK (APYI, POOCTBEHHUK) MOMAJ B BEQY:
3 AT, 3A0EPXAH NONTULUMEN,

MOnMAJ B 6OJIbHULLY U AP.

MpeacrasnsoTcs 61U3KUM YENOBEKOM U
COOBLLAIOT, YTO HYXKHA KpynHasa cymMma
LeHer; 3BOHALWMI NpeAcTaBaseTcs
COTPYAHMKOM MPaBOOXPaHUTENbHbIX
OpraHoB ¥ TpeByioT AeHexXHble CpeacTea
[Ns peleHns Bonpoca.

[pu nocTtynneHnn Noao3puUTeNnbHbIX 3BOHKOB, HE NAaHMKYITe, AeNCTBYMTE CNOKOMHO,
pauMoHanbHO M NornyHo. Mpu HanUUMKM XoTa Obl OAHOTO M3 NEePeYUCNEHHbIX MPU3HAKOB
MOLUEHHMYECTBA, He NepeBoAMTe U He NepeaaBaliTe HUKOMY eHbr1, He coobLaiTe
MHbOPMaLMI0 0 GAHKOBCKMX KapTax M Maposn n3 CMc, HeMeaJ/IeHHO NpeKkpaTuTe pa3roBop.
Mpn HeobxopuMocT 0bpaTUTECh B BAaHK, CBSKUTECH C POACTBEHHMKAMM, 0bpaTUTeCh 3a
noMmoLLbto B nonuumto. [Mpu xenaHnun 3apabaTbiBaTb Ha TOProB/e LEHHbIMU BymMaraMu unm
Ba/IlOTOM, MCMONb3YiiTe 0dULMaNbHO 3aperncTpUpoBaHHbIE KOMMAHUK, UMEeoLLME NNLLEH3UIO
LleHTpanbHoro 6aHka Poccumn (MoxHo npoBepuTb Ha caiTe LIB PD).
Mpu nokynke/npoaaxwv TOBapoB He nepexoauTe Ans obLieHus B
CTOPOHHME MECCEeHIKEPDI, 3TO TpebyeTcs 3/10yMbIWAEHHUKY ANS
HanpaBneHus Bam MoLWEeHHUYECKOM CCbINKKM, MOCKONbKY 0duLUManbHble
nnowanky 610KMpYHOT pacnpocTpaHeHue Taknx ccbiiok. Mokynaiite
TOBapbl HA NPOBEPEHHbIX CalTax, UCNOb3yiTe MOOUbHbIE NPUNOXKEHUS
WMHTEpHEeT-Mara3nHoB, 4Tobbl M36exaTb onnaThl Ha GULLIMHIOBOM
(noppenbHoM) canTe.

MMABHOE YMNPABJIEHUE MB[, POCCUU
Mo KPACHOAAPCKOMY KPAIO




NOoJIMLUUA

NMPEAYNPEXOAET

OB OCHOBHbIX CIMOCOBAX MOWEHHUYECTB

3BOHOK noa suaoM COTPYAHUKA BAHKA,
JTINBO NPABOOXPAHUTEJIbHbIX OPTAHOB.

Coo6LLatoT 0 MonbITKe NEPEBOAA/CHATUS AEHET C KapThl; NOAAYM 3asBKM HA KPEaUT;

CcMeHe HoMepa TenledoHa; y4acTM B CreumanbHoi onepauum No NoMMKe MOLWEHHWUKOB;
HeobXoAMMOCTM NepeBoaa AeHer Ha «be3onacHble/pe3epBHble cyeTay, TpebytoT AeicTBOBATb
He3aMe[NUTeNbHO, MOTYT UCNOb30BaTb TEXHONOTMIO NOAMEHbI HOMepa (Bbl MOXeTe BUAETb
peanbHblii HoMep TenehoHa rocCcTpyKTyp U 6aHKoB), coobLatoT 0 HeobxoaMMoCTM cobntoaaTh
KOH®bUAEHLMANbHOCTL pa3roBopa.

3BOHOK C NPEAJTIOXXKEHUEM A0IN. SBAPABOTKA NMYTEM
2 WVHBECTUPOBAHMUSI HA BUPXXE MO TOPIOBJIE

LLEEHHbIMU BYMATAMU, KPUMNTOBAJIIOTOU U OP.

MpencraBnaoTCS COTPYLHMKAMMU «OYEHb MONYASPHOMY» U KKPYTOWM» MHOCTPAHHOM BUPXH,
obeLlatoT cBepxnpubbib 33 KOPOTKUIA MPOMEXYTOK BPEMEHMU.
[lng KOMMyHMKaLmMm MoryT ucnonb3osatb Skype, WhatsApp v ap.

BJIU3KUA YENOBEK (OPYI, POOCTBEHHUK) MOMAJ1 B BEQY:
3 ATN, 3AO0EPXAH NONTUUMEWN,

MOMNAJ B BOJIbHULLY U AP.

MpeacrasiaoTcs 61M3KUM YENOBEKOM M
COOBLLAIOT, YTO HYXKHA KpynHas cymma
LEHer; 3BOHSLWMI NpeacTaBseTcs
COTPYAHUKOM MPaBOOXPaHUTENbHbBIX
OpraHoB 1 TpebyHT feHexXHble CpeacTsa
019 pelleHns Bonpoca.




BAM COOBLUUJIN, HYTO NOJTIOXKEHA KOMIMEHCALIUA

4 3ANPUOBPETEHHbIE PAHEE JIEKAPCTBA/YCJ1YTU,
JIMBO HAMUCINTEHN BOHYCOB, BbIUIPbILLE.

3BOHMBLUMIA NPEACTABASETCS COTPYAHUKOM /IH0ObIX KOMMEPUYECKMX UK FOCYAaPCTBEHHbIX
opraHu3aumii, NpoCUT Ha3BaTb HOMepa HaHKOBCKMX KapT As AKOObl 3a4MCNIeHUs AEHEXHbIX
cpencTs, 1M6o TpebyeT OCyLLEeCTBUTL OMNATy Haaora, KOMUCCUM 3a NepeBof, 3a YY1 HpUCTa,
Kypbepa 1 T.4.

KYTMNAUTb U1 NPOOAATb YTO-JIUBO HA UHTEPHET
5 NJIOWAAOKAX (ABUTO, IOJ1A, APOM, ABTO.PY U IP),
NIMBO HA CAUTAX MUHTEPHET-MATASUHOB.

2 ufi

MokynaTenb/npofaseL, npeanaraeT COBEpPLNTb CAENKY AUCTAHLMOHHO, NpeanaraeT BHECTH
npesonsaTy, Npy 3TOM 06LLEHNE OCYLLECTBASETCS B CTOPOHHEM MECCEHXEpE.

OTnpaBngeT UHTEPHET-CCbINKY A8 OnnaThbl ToBapa, MM60 NoyyeHus onnaTthl 3a NPoAaBaEMbIN
ToBap, rae TpebyeTcsa BBECTU peKBU3UTbI 6AHKOBCKOM KapTol. LleHa ToBapa Ha caiite
3HAYUTENbHO HUXKE PbIHOYHOM, B JIOMEHHOM MMEHU (aapecHas CTpoka) NonynspHbIX
MarasuHOB MMEKTCS AONONHUTENIbHbIE CUMBOJIbI.

bYObTE BOAUTEJIbHDbI!

[pn nocTynneHnn nofo3puTenbHbIX 3BOHKOB, He NMaHWKYMTe, AeCTBYMTe CNOKOMHO,
paLMOHanbHO M NOTMYHO. MpK HaNMYUMKU XOTS Bbl OAHOO M3 NMEePeYUCSIEHHbIX MPU3HAKOB
MOLUEHHUYECTBA, HE NMepeBoAMTe U He NepeaaBalite HUKOMY AEeHbrM, He coobLaiTe
nHbopMaLumio 0 6aHKOBCKUX KapTax U Mapoau U3 CMC, HEMeLNEHHO NpeKkpaTUTe pa3roBop.
Mpu HeobxoanMocTn obpaTuTech B HaHK, CBSXKMTECH C POACTBEHHMKAMK, 0bpaTuTech 3a
noMolLLbio B nonuumto. Mpu xxenanum 3apabaTbiBaTb Ha TOProB/e LEeHHbIMU BymMaramMu uam
Ba/IlOTOM, UCNONb3YITE OPULMANbHO 3aperncTpMpoBaHHbIE KOMMAHUU, UMEIOLLME IULLEH3UIO
LleHTpanbHoro 6aHka Poccuu (MoxHO npoBepuTb Ha caite LIb PD).
Npu Nokynke/npoaaxu ToBapoB He nepexoanTe Ans obLeHus B
CTOPOHHME MeCCeHKepbl, 3TO TPEOYETCS 3/10yMbIWNEHHUKY A5
HanpasfeHns BaM MoLIEHHUYECKOW CCbINKK, MOCKONbKY ObULManbHble
nnowanku 610KMPYLOT pacnpocTpaHeHne Takux ccbiiok. MokynaiTte
TOBapbl HAa NPOBEPEHHbIX CalUTaX, UCNOb3YITe MOBUIbHbIE NPUIOXKEHUS
MHTEpHEeT-Mara3mHoB, 4Tobbl M36exaTb onnaTbl Ha GULLMHIOBOM
(noppenbHoM) canTe.

FMABHOE YINPABJIEHUE MB[, POCCUU
MO KPACHOAAPCKOMY KPAIO



'Y MBAl Poccuu no KpacHOAPCKOMY Kpaio 6+

NMPEAYNPEXAAET! ]
KAK HE CTATb )XEPTBOW MOLLUEHHWKOB

COTPYAHWKW CNYXbbl BE30OMNACHOCTH
BAHKOB HUKOI 1A HE 3BOHAT
KIMEHTAM 419 NPEAYNPEXAEHUA

06 UMEHOLLIMXCS NPOBJIEMAX,
CBA3AHHbIX C KAPTAMMU!

He cnepyWTte MHCTPYKUUAM 3BOHUBLLMX U HE OTBEYAUTE HA 3alaBaeMble
BONPOCHI, @ NPOCTO NONOXKUTE TPYOKY!

MpoBepuTb UHGOPMALUKD MOXHO, NO3BOHUB
B KOHTAKTHbIW KONN-LEHTP baHKa no
TenedoHy, yKka3aHHOMY Ha 3aflHel CTOpPOHe
Ballen BaHKOBCKOW KapTbl.

HUKOraa U HUKOMY He coobLLanTe AaHHbIe CBOeK BAHKOBCKOW KapTbl
(MUH-kop, kop 6esonacHocTu, naponu u ap.)

3HaNTe, YTO MOLLEHHUKM
yXXe MOryT pacnonararb
HeKOTOpOW WHopMauuen
0 BalWKX NepcoHanbHbIX
AaHHbIX! byabre
BHUMATENbHbI!

bY[IbTE BHUMATE/IbHbI ¥ BAWUTEJIbHbI!




OcHOBHBIE CITOCOOBI MOILICHHUYECTB
3BoHOK noj BHJIOM COTPYAHHKA 0aHKa, Jaunoo

IPaBOOXPAHUTEJIbHBIX OPraHOB. Coo0marT O MOMBITKE NMEPEBOAA/CHATHS JIEHET C
KapThl; MMOJIa4d 3asBKM HA KPEIUT; CMCHE HOMepa Tene(oHa; yJ4acTHH B CHECIHATLHON OTeparuu
MO MOMMKE MOIICHHUKOB; HEOOXOIMMOCTHU TIepEeBO/Ia ICHET Ha «0e30MmacHbIe/pe3epBHBIC» CULTa,
TpeOyIOT IEeHCTBOBATh HE3aMEIUTEIEHO, IPU 3TOM MOTYT HCIOJb30BATh TEXHOJIOTHIO ITOJAMCHBI
HOMepa (BbI MOJXKETEC BHJICTh pCaNbHBIA HOMEp TeneoHa TOCCTPYKTYp W OaHKOB), TPEOYIOT
coOr0IaTh KOH(PUICHIIMATBHOCTD Pa3roBOpa.

3BOHOK ¢ NPEeAJ0KEHUEM NOIMOJHUTECJIBHOI0 3apaﬁoTRa myTeEM
HHBECTUPOBAHUS HaA 61/1p>lce o TOProBJjic aKIuAMM, KpI/IHTOBaJIIOTOﬁ Hu

JAP. TpeacTaBIsIOTCA COTPYAHUKAMH «OY€Hb MOMYJISAPHOI» U «KPYyTOil» MHOCTPaHHOH OHPKH,
00CIIAIOT CBEPXNPUOBLIL 32 KOPOTKHH HPOMEXKYTOK BpeMeHH. I KOMMYHHMKAIUH MOTYT
ucrons3oBath Skype, WhatsApp u ap. Tlpemmarator 3apeructpuposath Bac Ha caiite, co3math
JMMYHBINA KaOWHeT, rae OyAyT BUAHEI ApKue mudpsl «Bamero noxoma», GakTHIECKH KOTOPHIH BB
HHUKOTJa HE MOJIy4uTe.

bau3kuii 4desioBek (Apyr, poacTBeHHHUK) momaa B Oemy: TII,

3aJiCpiKaH HO.JII/IIII/IQﬁ, mnmomajga B 6OJII>HI/IHy M JAP. [OpeacTaBIAIOTCS OIM3KUM
YEeJIOBEKOM M COOOIIAIOT, YTO HYXKHAa KpymHas CyMMa JICHET; 3BOHSAIIMA MpPEACTaBISICTCS
MPaBOOXPAHUTEILHBIX OPTaHOB M TPEOYIOT ACHESKHBIC CPEACTBA ISl PEIICHHS BOTIPOCA.

BaM mo3BoHMJIH H COOﬁlIII/lJ]I/l, 4TO IMOJIO’KC€HA KOMIICHCAIUMd 3a
npnoﬁpeTeHHue paHee JIeRapCTBa/ycnyrn, JIU00 HAYHUCJIEHUH ﬁOHyCOB,

BBIMI'PBIIIE. 3BOHMBIIMK NPECTABIAETCA COTPYIHMKOM JIHOOBIX KOMMEPUYECKUX WM
TOCYAAapCTBEHHBIX OpTaHM3allfi{, NPOCHT Ha3BaTh HOMepa OaHKOBCKMX KapT A  SIKOOBI
3a4YMCIICHNUS JICHE)XKHBIX CPENCTB, JMOO TpeOyeT OCYIIECTBHTh OIUIATY Hajora, KOMHCCHH 3a
IIEPEBOJ, 3a YCIyTH IOPUCTa, Kypbepa U T.J.

Bbl xoTHTe KynMThL WINM NPOAATH YTO-JIN00 HAa TOProBbIX
HNurepHer minomaakax (Asuro, FOaa, /IPOM, aBTo.py u ap), au6o Ha

caiitax UHTEepHET-Mara3uHoB.

[MokynaTens/mpoiasell npeuiaraet COBEPLIUTH CHEIKY JUCTaHLIMOHHO,
npoch/npeﬂnaraeT BHECTU IMpeaomiary, Impu 3TOM O6H16HI/IG OCYHIECTBJIACTCA B CTOPOHHEM
MECCCH/IKEPEC. OTHpaBJ’IﬂeT HWHTCPHCT-CCBUIKY IS OIUIaThl TOBApa, 1100 NOJIyUCHHs OIlJIaThl 3a
Mpo/aBaeMBIil TOBap, rae TpeOyeTcs BBECTH PEKBH3HTHI OaHKOBCKOW KapThl. LleHa ToBapa Ha
cailiTe 3HAYUTEIHLHO HUXKE pLIHOqHOfI, B JOMCHHOM HMCHH (az[peCHa;{ CTpOKa) NONYJIAPHBIX
Mara3mHOB UMCIOTCA AOIIOJIHUTCIIbHBIC CUMBOJIBI.

ByabTe 0auTeabHbI!

IIpu mocTynjieHuu MOXO3PUTEIbHBIX 3BOHKOB, He MAHUKYIITe, 1elicTBYIiTe CHOKOWHHO,
pauMoHaJbLHO U Joru4yHo. [Ipu HATUYUM XOTs ObI OJJHOTO M3 MepPeYHCIEHHBIX MPU3HAKOB
MOIIICHHMYECTBAa, He MepeBOJUTe W He IMepegaBaiiTe HUKOMY JjJeHbIH, He C€000uIaiiTe
uHdpopmanuo 0 0aHKOBCKHX KapTax u mapoau u3 cmc, HEMEJJIEHHO npexkparute
pasroBop. Ilpu HeoOxogumocTu oOpaTuTech B 0aHK, CBSKUTECh C POACTBEHHHKAMM,
odpaTuTech 3a NOMOLIbIO B NOJHIUIO.

IIpn xenanum 3apadarpiBaThb Ha TOProBJie LEHHBIMH OyMaraMu WJIH BATIOTOM
HCHOJIB3YiiTe OQUUUAILHO 3aperucCTPUPOBAHHBbIE KOMIIAHMHU, HMeKIIUe JHUIEH3HI0
HenTpanbHoro 6anka Poccun (Mo:xHO npoBepuTh Ha caiite [Ib P®).

IIpu mnokynke/mpoAaku TOBAPOB He IMepexoAuTe [Jisi OOIeHUs] B CTOPOHHHE
MeCCEeH/IZKepPbl, ITO TPedyeTcsl 310YMBINIJIEHHUKY J1JIsl HanpaBJjeHusi Bam MomeHHnYecKoi
CCBUIKHM, TMOCKOJBbKY O(UIHAIbHbIE IUIOIIAAKH OJOKHPYIOT paclpocTpaHeHHe TaKHX
CCBLIOK.



Ilokynaiite TOBapbl Ha MNpPOBEpPeHHBIX caiiTaX, HCHOJb3YliTe MOOMIbHBIE
npuioxkeHusi MHTepHeT-Mara3uHoB, 4To0bl H30e:kaThb OMIATHI Ha (UIIMHIOBOM
(moageabLHOM) caiiTe.



