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(B pea. PenepanbHbix 3akoHOB OT 29.06.2010 N 126-$3,
ot 27.07.2010 N 227-03,
C U3M., BHEeCEHHbIMU [MocTaHoBneHnem KoHctutyumoHHoro Cypa PO
ot 18.07.2012 N 19-I)

Cratbs 1. Cchepa npumeHeHus HacTosiero ®eaeparnbHOro 3akoHa

BaaumocBa3aHHble nonoxeHua 4actm 1 crtatbM 1, 4actm 1 ctaTtb 2 M cTtatbM 3 NpuU3HaHbl He
cooTtBeTcTBYOWMMN KoHCTUTYuun PO MoctaHosneHnem KoHctutyumoHHoro Cyga PO ot 18.07.2012 N 19-1 B Ton
Mepe, B KakoW OHW - B CWIy HeonpedeneHHOCTU HOPMaTUBHOIO COAEpXXaHus, MOpPOXOANLWEN Ha MpakTuke
HEOOHO3HAYHOEe WX WCTOMKOBaHWE U, COOTBETCTBEHHO, BO3MOXHOCTb MPOU3BOSBHOrO MPUMEHEHUS, -
NpenaTCTBYIOT PacnpOCTPaHEHUIO MONOXEHMN AaHHoro PefepanbHOro 3akOHa Ha OTHOLLEHMS, CBSI3aHHbIE C
pacCMOTPEHMEM OpraHamu rocyaapCTBEHHOW BMacTM WM oOpraHaMyM MECTHOro CamMoyrnpaBfieHnsa obpalleHun
o0beauHeHU rpaxaaH, BKYas opuanyeckue nuua, a takke pacCMOTPEHU0 ObpalleHni OCyLLEeCTBSILLNMU
NyGrIMYHO 3HaUYUMbIE PYHKLMWN FOCYAAPCTBEHHBIMU U MyHULIMNAMNBHBIMU YYPEXOEHUAMU U MHBIMU OpPraHn3aunsiMu,
B TOM 4ucrie BBeOEHMIO 3aKOHOM cybbekTa Poccuiickon degepaumy NONOXEHWA O BO3MOXHOCTU PacCMOTPEHNS
obpalLeHNii TaKUMU YYPEXOEHUSIMU U OPraHN3aLusaMu.

B3anmocBsizaHHble NonoxeHnst Yactn 1 ctatbn 1 u cTaTbM 3 NpU3HaHbI HE NPOTMBOpeYawnMmn KoHCTUTyL MK
P®, nockonbky - MNO CBOEMY KOHCTWUTYLIMOHHO-MPaBOBOMY CMbICIly B CUCTEME [EWCTBYIOLLEro MNpaBoOBOro
perynMpoBaHusi - camu no cebe OHU He NPensiTCTBYIOT BBEOEHMIO 3akoHaMu cybbekTa Poccuiickon ®epepaumu B
Uensix 3awuTbl KOHCTUTYLMOHHOrO MpaBa rpaxgaH Ha obpalleHve MOoNoXeHW, KOTOopble OOMOSHAT
denepanbHble rapaHTUM OaHHOrO NpaBa M He MpegnoriaraloT BO3MOXEHWE HOBbIX 0083aHHOCTEN (OrpaHUYeHun
npae) Ha PUINYECKMX U OPULNYECKMX NNL,.

1. Hactoswum ®degepanbHbiM 3aKOHOM PErynvpytoTCa MNPaBOOTHOLLEHUS, CBS3aHHble C peanusauuen
rpaxgaHnHom Poccuiickon dPepepaunmn (ganee Takke - rpaxaaHWH) 3akpensnieHHoro 3a HuM KoHcTutyuuen
Poccuiickon ®egepaumm npaBa Ha obpalleHne B rocygapCTBEHHbIE OpraHbl U OpraHbl MECTHOIO CaMOYMpaBreHus,
a Takke yCTaHaBIMBAETCS NOPSAL0K PaCCMOTPEHUS 00paLLeHUin rpaxaaH rocy4apCTBEHHbIMY OpraHamMmm, opraHamm
MECTHOro CaMOyMpaBIiEHUS N OOIMKHOCTHBIMU NLLAMM.

2. YcTaHOBMEHHbIN HacTosiwmm PefeparnbHbiM 3aKOHOM MOPSIAOK PacCMOTPEHUs obpalleHuin rpaxaaH
pacnpocTpaHsieTcsl Ha Bce obpalleHust rpaxaaH, 3a MCKMYeHneMm obpalleHun, KoTopble noanexar
paccCMOTPEHUI0 B MNopsike, YCTAaHOBMNEHHOM defepanbHbIMU  KOHCTUTYUUOHHBIMA  3aKOHAMU U UHbIMU
deaepanbHbIMU 3aKOHaAMW.

3. YcTaHoBMnEeHHbIN HacTosiwmm PegepanbHbIM 3aKOHOM MOPSIAOK PAcCMOTPEHUst obpalleHuin rpaxaaH
pacnpocTpaHsieTCsl Ha NPaBOOTHOLLUEHWS!, CBSI3aHHbIE C PAacCMOTPEHMEM obpalLeHUIn MHOCTPaHHbIX rpaxxaaH u nuu
6e3 rpaxgaHCTBa, 3a WCKIOYEHMEM CIydaeB, YCTAHOBMEHHbIX MeXAyHapoAaHbIM AoroBopomM Poccunckon
depepaummn unu degepanbHbIM 3aKOHOM.

Cratbs 2. [NpaBo rpaxgaH Ha obpalleHne
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BaaumocBa3aHHble nonoxeHua 4yactm 1 cratbm 1, 4actm 1 craTtem 2 M cTtatbM 3 NpuUsHaHbl He
cootBeTcTBYOWMMN KoHcTuTyuumn PO MoctaHoBneHnem KoHctutyumoHHoro Cyga PO ot 18.07.2012 N 19-1 B Ton
Mepe, B KakOM OHW - B CUITy HeonpeaeneHHOCTM HOPMaTUMBHOIO COAEPXKaHWUS, MOPOXAAlLWeEen Ha npakTuke
HEOQHO3Ha4YHOEe WX WCTOMKOBaHME W, COOTBETCTBEHHO, BO3MOXHOCTb MPOWM3BONIBHOIO MPUMEHEHMS,
NpenaTCTBYIOT PacnpOCTPaHEHUIO MONOXeHMN AaHHoro dPefepanbHOro 3akOHa Ha OTHOLLEHMS, CBS3aHHbIE C
paccMOTpeHMeM oOpraHamu rocyaapCTBEHHOW BMAcTM W OpraHaMmuM MeCTHOro camoynpasneHust obpalleHui
obbeauHeHUn rpaxaaH, BKNo4Yas lopuandeckme nuua, a Takke pacCMOTPEeHU0 obpalleHnin OCyLLeCTBASHOLWUMM
Ny6rMYHO 3HaUYUMbIE PYHKLUN rOCYAapCTBEHHBIMU U MyHULIMNAMNBbHBIMU YYPEXOEHUAMUN U MHBIMU OpraHn3aunsimMu,
B TOM 4ucrie BBEAEHMIO 3aKOHOM cyObekTa Poccuickon depepaumm nonoxeHMn 0 BO3MOXHOCTM PacCMOTPEHMS
obpalleHnin TakKuMK Y4peXaeHNaMN 1 opraHn3auusmu.

1. M'paxkgaHe MMeEIOT NpaBo O6pallaTbCs NIMYHO, a Takke HanpaBnsTb WHOMBMAYaNbHbIE U KOSNEKTUBHbIE
obpalleHns B rocyaapCTBEHHbIE OpraHbl, OpraHbl MECTHOTO CamMOYMNpPaBeHUst Y AOIMKHOCTHBLIM NALLaM.

2. NpaxpaHe peanu3yloT NpaBo Ha obpalleHne cBo6oAHO U AoGpoBonbHO. OcyllecTBreHe rpaxaaHamu
npaBa Ha oGpallieHne He JOIHKHO HapylaTb npaBa U CBOGOAbI APYruX Nuu,.

3. PaccmoTpeHme obpalleHnii rpaxaaH ocyLlecTBnsieTcs 6ecnnaTHo.

BaaumocBa3aHHble nonoxeHua dyactm 1 cratbm 1, 4actm 1 ctatb 2 M cTatbM 3 MpU3HaHbl He
cootBeTcTBYOWMMN KoHCcTuTyumumn PO MoctaHoBneHnem KoHctutyumornHoro Cyga PO ot 18.07.2012 N 19-1 B Ton
Mepe, B KakOW OHW - B CUIy HeonpeaeneHHOCTU HOPMAaTUBHOrO COAEPXaHWUS, MOPOXAAKLWENn Ha npakTuke
HEOOHO3HAYHOEe WX WCTOMKOBaHME U, COOTBETCTBEHHO, BO3MOXHOCTb MPOU3BONBHOrO MPUMEHEHUS, -
NpenaTCTBYIOT PacnpOCTPaHEHUIO MOMOXeHWA faHHoro degepanbHOro 3akOHa Ha OTHOLUEHMS, CBSA3@HHblE C
pacCMOTpPEHMEM OpraHamu rocyAapCTBEHHOW BMAacTM W OpraHaMuM MECTHOro camoynpasneHust obpalleHui
00beaVHeHW rpaxkaaH, BKIOYas lopuanyeckMe nuua, a Takke pacCMOTPEHUI0 obpalleHuid OCyLeCTBNSLWNMHN
NyorIMYHO 3HaUYUMble DYHKLUM rOCYAapPCTBEHHBIMU U MYHULMMNANbHBIMU YYPEXOEHUSMN U UHBIMU OpraHn3aumsiMu,
B TOM 4uUCrie BBEAEHUIO 3aKOHOM cybbekTa Poccurickon depepauum nonoxXeHUn o BO3MOXHOCTU pPacCMOTPEHUSsI
obpalleHnin TakKuMK Y4peXaeHNSIMN 1 opraHn3aunsmn.

B3anmocBsizaHHble nonoxeHust Yactu 1 ctatbn 1 1 ctatbk 3 NpM3HaHbI HE NPOTMBOpeYaLMn KoHcTuTyumnm
P®, nockonbky - MNO CBOEMY KOHCTWUTYLIMOHHO-MPaBOBOMY CMbICIly B CUCTEME [EWCTBYIOLLEro MNpaBoOBOro
perynMpoBaHusi - camu no cebe OHW He NPensiTCTBYIOT BBEAEHUIO 3akoHaMmu cybbekTa Poccuiickon depgepaunm B
uenax 3awuTbl  KOHCTMTYLMOHHOIO nMpaBa rpaxgaH Ha obpalleHne MONOXEHUN, KOTopble LOMOSHAT
denepanbHble rapaHTMM OAHHOrO npaBa M He npegnoriaratloT BO3NOXEHUE HOBbIX 06A3aHHOCTEN (OrpaHnYeHun
npae) Ha PUINYECKMX U OPULNYECKMX NnL,.

CraTbs 3. [NpaBoBoe perynMpoBaHne NPaBOOTHOLLEHWI, CBA3aHHbLIX C pacCMOTPeHeM obpalleHuii rpaxaaH

1. NpaBOOTHOLWEHUNS, CBA3aHHbIE C paccMoTpeHneM obpalleHuin rpaxaaH, perynupytotcs KoHcTutyumen
Poccuinckon  depgepauunn, mexgyHapogHeiMM  goroBopamu  Poccuiickon — ®egepaunn,  degepanbHbIMU
KOHCTUTYLIMOHHBIMU 3aKOHaMW, HacTosLWwnM defeparnbHbIM 3aKOHOM U MHbIMKU dheieparnbHbIMU 3aKOHaMU.

2. 3aKoHbI 1 MHble HOpMaTMBHbIE NpaBoBble akTbl cybbekToB Poccuiickon degepaumm MoryT ycTaHaBnMBaThb
MONOXEHWs, HanpaBfieHHble Ha 3alWTy nNpaBa rpaxgaH Ha obpalleHue, B TOM YWCfe yCTaHaBnuMBaTb rapaHTuu
npaBsa rpaxgaH Ha obpalleHune, JONOMHSAIOLWME rapaHTK, yCTaHOBMNEHHbIE HacToAwmum PegepanbHbiM 3aKOHOM.

CraTtbsi 4. OCHOBHbIE TEPMWHbI, UCMONb3yeMble B HacTosLeM PenepanbHOM 3akoHe

Ons uenen HacTosiwero PenepanbHOro 3akoHa MCNONb3YHTCH Crieayoume OCHOBHbIE TEPMUHbI:

1) obGpalwieHne rpaxgaHuHa (ganee - obpalleHue) - HanpaBfeHHble B TOCYAAapCTBEHHbIA OpraH, opraH
MECTHOro camoyrnpaBfieHusi UNM OOSMKHOCTHOMY Nnuuy B NMUCbMEHHOW dopmMe unu B OpMe 3MNeKTPOHHOro
OOKYMeHTa npeanoxeHue, 3asiBrieHne unm xanoba, a Takke ycTHoe obpalleHne rpaykgaHnHa B rocy4apCTBEHHbIN
opraH, opraH MECTHOTO camoynpaBneHus:;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) npepnoxeHuve - pekoMeHOauusl rpagaHvHa Mo COBEPLUEHCTBOBAHMIO 3aKOHOB WM UHBLIX HOPMATUMBHbIX
NPaBOBbIX AKTOB, OEATENIbHOCTU FOCY4APCTBEHHBLIX OPraHOB M OpPraHoB MECTHOro CaMOynpaBrieHWsi, pPa3BUTUIO
06LLECTBEHHbIX OTHOLLEHWI, YNYYLLEHUIO COLMAanbHO-3KOHOMUYECKON U UHBLIX cdep OeATENbHOCTU rocyaapcTea u
obuecTBa;

3) 3aseneHne - npocbba rpaxxgaHnuHa O COAEWCTBUM B peanusauum ero KOHCTUTYLMOHHbIX npaB u cBobos
WNN KOHCTUTYLIMOHHBIX NpaB 1 cBobog ApyrvMx nuu, nnbdo coobLieHne O HapyLEeHUN 3aKOHOB U MHbIX HOPMATMBHbIX
MpaBOBbIX aKTOB, HegocTaTkax B paboTe rocygapCTBEHHbIX OPraHoOB, OPraHOB MECTHOIO CaMOYMNpaBlieHWs U
OOMMKHOCTHBIX ML, TMBO KpUTKKA AeATENbHOCTM YKa3aHHbIX OPraHoB U AOIMKHOCTHBIX L,

4) xanoba - npocbba rpaxgaHvHa O BOCCTAHOBIIEHUM UMM 3alLUUTE €ro HapylleHHbIX npaB, cBobon wnu
3aKOHHbIX MHTEpPEeCcoB Moo npa., cBOGOA NN 3aKOHHbLIX MHTEPECOB APYIMX MWL,
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5) AOOJPKHOCTHOE Jnuo -  Jngo, NOCTOAHHO, BpeMeHHO wuin  no  cneuumasibHOMy  NOJIHOMOYUKO
ocyulecTBlidouiee q)yHKLI,VIVI npencrtaBuTenAa Bactu nnbo BbINOMHSAOLLEE OopraHmnsaunoHHO-pacnopaanTeribHble,
aD,MVIHl/ICTpaTVIBHO-XOSFIIZCTBGHHbIe q)yHKU,VIVI B rocygapCTtBeHHOM OopraHe uin opraHe MeCTtHOro camoynpaBiieHuns.

Ctatbs 5. lNpaBa rpaxgaHnHa npu pacCMOTPEHUN 0bpaLLeHus

Mpu paccmoTpeHun obpalleHus rocygapCTBEHHbIM OpraHOM, OpraHOM MECTHOrO CaMOYMNpaBneHus Unu
AOMKHOCTHBIM MMLOM rpaxaaHuH MMeeT npaso:

1) npencTtaBnATb AOMNOMHMTENbHbIE AOKYMEHTbI M MaTtepumansl nubo obpalwiatbcs ¢ npocbbon 06 umx
nctpeboBaHnK, B TOM YnCIe B 3MEKTPOHHOW hopme;

(B pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HaKOMUTBCA C JOKYMEHTamu U MaTepuanamu, KacalLMMUCH pacCMOTPeHUs obpalleHuns, ecrnm 3To He
3aTparveaeT npasa, CBOGOAb! N 3aKOHHbIE MHTEPEeChl APYrMX MWL, U €Chn B YKa3aHHbIX AOKYMEHTax u matepuanax
He copepxaTCsi CBefdeHWsi, COCTaBnsAloLWmne rocyaapCTBEHHYI0 UMM UHYK OXpaHseMmyrlo deaeparnbHbiM 3aKOHOM
TarHy,

3) nonyyaTb NMUCbMEHHBIN OTBET MO CYLIECTBY MOCTaBMEHHbIX B obpalleHMn BOMPOCOB, 3a UCKMOYEHMEM
crnyyaeB, ykasaHHbix B cTatbe 11 HacToswero ®egepanbHOro 3akoHa, yBedOMIIEHWE O nepeagpecauuun
NMMCbMEHHOro obpalleHus B rocygapCTBEHHbIN OpraH, opraH MECTHOrO CaMOynpaBfeHNst v SOMMKHOCTHOMY fvuy,
B KOMMETEHLMIO KOTOPbIX BXOAWUT peLleHne NoCTaBneHHbIX B 06paLleHm BOnpocos;

4) obpawaTtbcs ¢ xanobor Ha NpUMHATOE NO obpalleHunio pelleHre unm Ha genctene (6e3gencTeme) B CBA3N
C paccmoTpeHnem obpalleHns B agMWHMUCTpaTMBHOM W (unn) cygebHom nopsgke B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuinckon Pepepauuu;

5) obpaLuaTbCs € 3asBNeHNeM O NpekpaLleHnn pacCcMoTpeHnst obpaLleHus.

Cratbs 6. rapaHTI/IVI 6esonacHocTu rpaxgaHunHa B CBA3U C €ro 06pau.|,eHV|eM

1. 3anpelyaeTcs npecnenoBaHue rpaxaaHnHa B CBsA3U ¢ ero obpalleHem B rocyaapCTBEHHbIA opraH, opraH
MECTHOIO CaMOYMpaBfeHnss WUnM K AOSHKHOCTHOMY NULY C KPUTUKOW AEATENbHOCTU YKasaHHbIX OpPraHoB Wnu
JAOMKHOCTHOTO Nuua NGo B LIENsX BOCCTAHOBMEHUA WNU 3aLLMTbl CBOUX Mpas, cBOGOO W 3aKOHHbLIX MHTEpPEecoB
nm6o npas, CBOGOA N 3aKOHHbLIX MHTEPECOB APYrvX N,

2. MNpwn paccMoTpeHnn obpaLleHns He JoMyCcKaeTca pasrnalleHne CBefeHUi, coaepxallmnxcs B obpalleHmu,
a Takke CBeAEeHWIA, KacaloLMXCA YacTHOW XM3HW rpaxaaHuHa, 6es3 ero cornacus. He aBnsieTcsa pasrnalieHmem
CBedeHWI, cofepXallnxca B obpalleHun, HamnpaBrieHne NUCbMEeHHOro oGpallieHusl B rocydapCTBEHHbIA OpraH,
opraH MECTHOrO CaMOynpaBfeHuss WNM OOSPKHOCTHOMY WUy, B KOMMETEHUMIO KOTOPbIX BXOAMT peLUeHue
nocTaBneHHbIX B 06pallieHn BONpPOCoB.

CraTbs 7. TpeboBaHMs K TMCbMEHHOMY OOpaLLEeHUIO

1. MpaxxgaHuH B CBOEM NUCbMEHHOM 06palleHnn B 06s13aTeNbHOM NOpsiAKe ykasbiBaeT NMnMbo HavMeHoBaHue
rocy4apCTBEHHOrO opraHa WNu opraHa MEeCTHOro CaMOynpaBrfieHWsi, B KOTOpPble HanpaensieT MNUCbMEHHOe
obpalleHne, nmMbo amunuio, KMMsi, OTYECTBO COOTBETCTBYIOLLErO [OOIDKHOCTHOIO nuua, NmMbo [OOSMKHOCTb
COOTBETCTBYIOLLIETO NnLa, a TaKkke cBou daMunnio, UMsi, 0TYECTBO (MOCnedHee - Npu Hanu4Mm), NOYTOBLIN agpec,
Nno KOTOPOMY [OIMKHbI OblTb HanpaBfieHbl OTBET, YBEOOMIIEHME O nepeagpecauun obpalleHus, u3naraeT cyTb
npennoXeHus, 3asiBNeHNs Unm anobbl, CTaBUT NMYHYIO0 NOANUCh U AaTy.

2. B cny4yae HeobxooumMoOCTU B MOATBEPXKAEHWE CBOMX OOBOAOB rPakAaHWH npunaraet K nNUCbMEHHOMY
obpalLeHno AOKYMEHTbI U MaTepuarnsl MMbo nx Konuu.

3. OGb6palueHne, nocTynuBlIee B TOCYAAPCTBEHHbIV OpraH, OpraH MECTHOrO CaMOyNpaBfeHUs Wnu
OOIMKHOCTHOMY Nuuy B bopMe 3MEeKTPOHHOIO JOKYMEHTA, MOAMEXUT pacCMOTPEHUIO B NMOpsiAke, YCTAHOBIIEHHOM
HacToswmMm ®PenepanbHbiM 3akoHOM. B obpaleHun rpaxgaHnH B 00A3aTenbHOM NOpsifke YyKasblBaeT CBOM
damunumio, MMsi, OTYECTBO (MocredHee - NPy HanuMyuu), agpec 3MEKTPOHHOW MOYTbl, €CNU OTBET JOIMKEH ObITh
HanpaBrieH B (hopMe SMNEKTPOHHOro AOKYMEHTa, M MOYTOBbIV agpec, ecrniv OTBeT AO0/PKEH ObiTb HamnpaBneH B
nMcbMeHHON dopme. [paxgaHvH BnpaBe NPUNOXUTb K TakoMy oOOpalleHuo Heobxoaumble [OKYMEHTbl U
MaTepuanbl B 3MEKTPOHHON ¢hopme NubOo HanpaBUTb YKa3aHHblE AOKYMEHTbI M Martepuanbl UM ux Konum B
NMCbMEHHOM bopme.

(vactb 3 B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

CtaTtbs 8. HanpaBneHue n permctpaumsa nMCbMeHHOro obpatleHuns
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1. TpaxgaHvH HanpaensieT NMMCbMEHHOe obpalleHne HEemnocpeACTBEHHO B TOT rOCY4apCTBEHHBIN OpraH,
OpraH MeCTHOTO CaMOyrnpaBMneHUs WM TOMY AOMMKHOCTHOMY IULY, B KOMMETEHLUUI0 KOTOPbIX BXOAWUT pelueHue
nocTaBneHHbIX B obpalleHnm BONpOCoB.

2. MNucbmeHHOe obpalleHve noanexut obA3aTenbHOW perncTpaunum B TeyeHue Tpex AHeW C MOMEHTa
NOCTYNSEHNS B roCyAapCTBEHHbIN OpraH, opraH MECTHOrO CamoynpaBfeHnst U JOIMKHOCTHOMY NuLLy.

3. NucbMeHHoe obpalleHne, cogepxallee BONpOChl, PeLLEHNe KOTOPbIX HE BXOAMT B KOMMETEHLUUIO AaHHbIX
rocy4apCTBEHHOIO OpraHa, opraHa MEeCTHOro CaMOYNpPaBfieHWs WM OOSMKHOCTHOrO nuua, HanpasnseTcs B
Te4YeHne CemMu OHEeW CO OHA perncrpaumm B COOTBETCTBYHOLLUUA OpraH UNM COOTBETCTBYHOLLEMY OOIDKHOCTHOMY
nuuy, B KOMMETEHUMIO KOTOPbIX BXOAMT pelleHMe MNOCTaBMEHHbIX B OOpalleHMM BOMPOCOB, C YBEAOMIIEHUEM
rpakgaHvHa, HanpaBuBLLEro obpalleHne, o nepeagpecaumm obpalleHus, 3a UCKMIOYEHMEM Cly4as, yKa3aHHOro B
yacTtu 4 ctaTtbu 11 HacToswero PefepanbLHOro 3akoHa.

4. B cniyyae, ecnv peLleHre NocTaBneHHbIX B MMCbMEHHOM OOpaLLeHun BONPOCOB OTHOCUTCH K KOMNETEHLUN
HECKONbKUX TFOCYAapCTBEHHbIX OPraHoB, OPraHOB MECTHOIO CaMOYMNpaBfeHUst UMW OOJPKHOCTHBIX WL, KOMWs
obpalleHnsi B Te4YeHNe CeMU OHEW CO OHS perncrTpauum HanpaensieTcs B COOTBETCTBYHOLUME rOCyAapCTBEHHbIE
opraHbl, opraHbl MECTHOIO CamMOynpaBreHnsl UM COOTBETCTBYOLLMM AOMKHOCTHBIM NULaM.

5. FocyaapCTBEHHbIN OpraH, opraH MeCcTHOro camoynpasfieHUst UM OOJMKHOCTHOE NULO NPU HanpaereHuu
NMCbMEHHOro obpalleHns Ha pacCMOTPeHWEe B APYror rocyAapCTBEHHbIN OpraH, opraH MeCTHOro caMoynpasrieHns
NN MHOMY [OOJDKHOCTHOMY NULLY MOXET B Clydae HeobxoouMOoCTW 3anpalimBaTb B yKasaHHbIX OpraHax unm y
OOJPKHOCTHOTO NLia AOKYMEHTBI U MaTepuarnbsl O pesyfnbTaTtax pacCMOTPEHUS MMCbMEHHOro 0bpaLleHus.

6. 3anpelwaeTca HanpaBnATb xanoby Ha paccMOTpeHue B roCydapCTBEHHbIW OpraH, opraH MECTHOro
caMoynpasneHns Unu JOMKHOCTHOMY Nuuy, pelleHne nnu gencreme (besgencramne) KOTopbix obxanyeTcs.

7. B cnyyae, ecnn B COOTBETCTBUM C 3anpeToM, MNPegyCMOTPEHHbIM YacTblo 6 HacToswen cTaTbw,
HEBO3MOXHO HarnpaBfeHue anobbl Ha pacCMOTPEHWE B rOCYOAPCTBEHHBIN OpraH, OpraH MEeCTHOro
CaMOynpaBrieHNss WM OOJPKHOCTHOMY ULy, B KOMMETEHLMIO KOTOPbIX BXOAWUT peLleHMe MOCTaBfEHHbIX B
obpaleHnn BorpocoB, xanoba BO3BpallaeTCa rpaxgaHuHy C pasbsCHEHMEM ero npaea obxanoBaTb
COOTBETCTBYHOLUMNE peLLeHne unu gencreune (6e3gencTemne) B yCTaHOBIIEHHOM NOPSIAKE B CyA,.

CraTbsa 9. Oba3aTenbHOCTb NPUHATUSA 0BPaLLEHNS K PACCMOTPEHMUIO

1. OG6palleHue, nocTynuBllee B TOCY4APCTBEHHbLIN OpraH, OpraH MECTHOro CaMOynpaBfeHUs Wunu
AOIMKHOCTHOMY NULLY B COOTBETCTBUM C UX KOMMETEHUMEN, NOANEXUT 0693aTeNbHOMY PAaCCMOTPEHMIO.

2. B cnyyae HeobxooMMoCTM paccmaTtpuBaloline obpalleHne rocyaapCTBEHHbIM OpraH, opraH MeCTHOro
camoyrnpaBneHust UNu OMKHOCTHOE NULI0 MOXET 06ecneynTb ero paccCMOTPEHME C Bble3JoM Ha MeCTO.

Cratba 10. PaccmoTpeHne obpalleHunst

1. FocynapcTBeHHbIN opraH, opraH MECTHOro camoyrnpasneHus NN AOSMKHOCTHOE NULO:

1) obecneurBaeT oObEKTMBHOE, BCECTOPOHHEE UM CBOEBPEMEHHOE pacCcMOoTpeHue obpalleHus, B cryyae
HeobX0AMMOCTHU - C y4acTUEM rpaxaaHuHa, HanpasumBLLEro obpalleHue;

2) 3anpawvBaeT, B TOM 4YuCfie B 3NEeKTPOHHON dopme, Heobxoaumble ANs paccMOTPEeHUs obpalleHuns
OOKYMEHTbl U mMaTepuanbl B ApYrMx rocygapCTBEHHbIX OpraHax, opraHax MeCTHOro camoynpaBreHUs U Y MHbIX
OOMKHOCTHbIX N1L, 3@ UCKITIOYEHNEM CYA0B, OPraHOB A03HAHWS 1 OpraHoB NpeABapuUTENbHOro CrieacTBuS;

(B pen. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-03)

3) NMpuHMMaeT Mepbl, HampaBMneHHble Ha BOCCTAHOBMEHWE WU 3aWWTy HapyLlUeHHbIX npaB, cBobon u
3aKOHHbIX MHTEPECOoB rpaxaaHuHa;

4) paeT MUCbMEHHbI OTBET MO CYLWeCTBY MOCTaBriEHHbIX B oOOpalleHnM BOMPOCOB, 3a WCKIOYEHUEM
cryyaesB, yka3aHHbIX B cTaTbe 11 HacToswero ®efepansHOro 3akoHa;

5) yBegomnseT rpaxgaHnHa o HanpaeneHun ero obpalleHus Ha pacCMOTPEeHWe B OPYro rocyaapCTBEHHbIN
opraH, opraH MeCTHOro camoyrnpasneHuns UM UHOMY JOMKHOCTHOMY NULYY B COOTBETCTBUM C UX KOMMNETEHLMEN.

2. l'ocygapcTBEHHBIN OpraH, opraH MecTHOro camoynpasneHus Unu JOMMKHOCTHOE NULO Mo HanpasneHHOMY
B YCTaHOBIIEHHOM MOpsiAKe 3arnpocy rocyfapCTBEHHOro opraHa, opraHa MeCTHOro camMoyrnpaBneHus unu
OOJPKHOCTHOrO NiMua, paccMmaTtpuBaroLlmx obpalleHme, ob6a3aHbl B TedeHne 15 gHel NpeaocTaBnaTb JOKYMEHTbI U
matepuanbsl, HeobxoaMMble AN PacCMOTPeHMs ObpalleHusi, 3a WCKIMHYEHUEM OOKYMEHTOB M MaTtepuanos, B
KOTOpbIX CodepXaTCA CBeAEHMUs, COCTaBrsoWMe rOCYyOapCTBEHHYIO WU WHYK oOXpaHsemyr denepanbHbiM
3aKOHOM TalHy, U AN KOTOPbIX YCTaHOBNEH OCO6bLIM NOPSAOK NPeaoCTaBneHus.

3. OTBeT Ha obpalleHne noanncbIBaeTcs PyKOBOAUTENEM rOCYAapCTBEHHOMO OpraHa WM opraHa MEeCTHOro
camMoynpasneHus, JOMKHOCTHBIM NULOM NGB0 YNOMHOMOYEHHbBIM Ha TO FIMLOM.

4. OTBeT Ha obpalleHue, NOCTyNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MECTHOro camoyrnpasneHus unm
OOMKHOCTHOMY nnuy B (DOPME 3NEKTPOHHOIO OOKYMEHTa, HanpaBnseTcd B hopMe dreKTPOHHOro AOKYMeEHTa no
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aJpecy SMeKTPOHHOW MOoYTbl, yKasaHHOMY B OOpalleHun, Unu B MUCbMEHHOW chopme MO MOYTOBOMY agpecy,
ykasaHHOMY B obpaLleHum.
(vacTb 4 B pen. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratba 11. Nopsgok paccmMoTpeHus oTaeNbHbIX obpalleHuin

1. B cnyyae, ecnu B NUCbMEHHOM oOOpalleHUM He YyKasaHbl (amMunusa rpaxgaHuHa, HanpasBuMBLLErO
obpalleHne, 1 NOYTOBLIN agpec, N0 KOTOPOMY A0SKeH ObiTb HanpasneH OTBET, OTBET Ha obpallueHne He gaeTcs.
Ecnu B ykasaHHOM obpallleHnn cogepxatcsa cBeJeHuss 0 NoarotTaBnMBaeMoM, COBEpPLUAEMOM MMM COBEPLUEHHOM
NPOTUBOMPaBHOM [JesHUW, a Takke O nuue, ero MOAroTaBfMBAalOLLEM, COBEpLUAOWEM WM COBEPLUMBLLEM,
obpalLeHne NnoanexvT HanpaBneHUo B roCy4apCTBEHHbBIN OpraH B COOTBETCTBUM C €r0 KOMMNETEHLNEN.

2. ObpalleHune, B KOTOpoM obxanyeTca cyaebHoe pelleHue, B TEYEHWE CeMU OHEW CO OHSA pervcrpauuu
BO3BpalllaeTCa rpaxgaHvHy, HanpaBuBlieMy obpalleHune, C pasbsaCHEHMEM nopsigka obxamnoBaHus OaHHOMO
cyaebHoro pelueHus.

(B peq. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. [ocynapCTBEHHbIN OpraH, opraH MEeCTHOro CamoynpaBfeHust UM OOMMKHOCTHOE NUUO NPU NonyyYyeHun
NMMCbMEHHOro obpallleHns, B KOTOPOM coaepXaTcs HeleH3ypHble NMMBo OCKOpOUTENbHbIE BbIPAXEHUS, Yrpo3bl
XW3HW, 300POBbI0 M MMYLLIECTBY AOSPKHOCTHOMO NULA, a TakKe YNEHOB ero CeMbM, BNpaBe OCTaBUTb ObpalleHune
6e3 oTBETa NO CYLLECTBY NOCTAaBMEHHbIX B HEM BOMPOCOB U COOBLLMTL rpaxaaHunHy, HanpasusLlemMy obpalleHune, o
HeJonyCTUMOCTM 3roynoTpebneHus npasom.

4. B cnyyae, ecnv TeKCT NUCbMEHHOro obpalleHns He noggaeTcsl NPOYTEeHWMo, OTBET Ha obpalleHune He
0AeTCa N OHO He NOANEXWUT HaMpaBfEeHU0 Ha pPacCMOTPEHVME B TOCYLAPCTBEHHBIN OpraH, opraH MEeCTHOro
CcaMOoynpaBrieHNs NNy SOMKHOCTHOMY NULLY B COOTBETCTBUM C UX KOMMETEHUMEN, O YEM B TEYEHME CEMU OHEWN CO
OHA perucTtpaumm obpalleHus coofliaeTcs rpaxaaHuHy, HanpaBuBLUeMY obOpalleHue, ecnu ero amunus u
MOYTOBBIN agpec NoaaATCS NPOYTEHMIO.

(B peq. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnydyae, ecnm B NUCbMEHHOM obpalleHun rpaxgaHuHa COOEpPXMTCS BOMPOC, Ha KOTOpbIN emy
MHOFOKpaTHO AaBanucb NMUCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3M C paHee HanpaensieMbiMu obpalleHusamu, 1
npy 3ToM B OOpalleHnn He NPUBOASTCS HOBble OOBOALI UMM 0BGCTOATENBLCTBA, PYKOBOAUTEND FOCYLapCTBEHHOMO
opraHa unu opraHa MeCTHOroO camoynpasfieHus, JOMMKHOCTHOE NMUo NGO YyNoNMHOMOYEHHOE Ha TO NULO BMpase
NPUHATL pelueHne o 6e30CHOBATENBHOCTM OYepeaHOro obpalleHnsa U NpekpaLleHun Nepennckn ¢ rpaxxaaHMHOM
no [AaHHOMY BOMPOCY MpWU YCMOBUKM, YTO YyKa3aHHOe obpalieHMe U1 paHee Harnpasnsemble obpalleHus
HanpaBnsUCb B OAMH U TOT K€ rOCyAapCTBEHHbIV OpraH, opraH MECTHOrO CaMOYMNpaBIieHNUs UM OgHOMY U TOMY
e OOMmKHOCTHOMY nuly. O JaHHOM peLLeHnn yBeJOMIISAETCS rpaXaaHuH, HanpaBmBLLMIA obpalleHmre.

6. B cnyyae, ecnu oTBeT NoO CyLIECTBY MOCTaBIEHHOro B obpalleHuMn Bomnpoca He MOXeT ObiTb AaH 6es
pasrnalleHns CBEAEHWUN, COCTaBMSAMLWMX TFOCYLAPCTBEHHYD WIIM MHYK OXpaHsiemMyto deneparnbHbiM 3aKOHOM
TalHy, rpaxaaHWHy, HanpaBuBLUeEMY oOpalleHune, coobliaeTcd O HEBO3MOXHOCTM [aTb OTBET MO CYLECTBY
NMOCTaBMNEHHOro B HEM BOMPOCA B CBA3M C HEAOMYCTMMOCTbIO pa3rnalleHns yka3aHHbIX CBEAEHUN.

7. B cnyyae, ecnv npuynHbl, NO KOTOPbIM OTBET MO CYLLECTBY MNOCTaBIEHHbIX B 0OpaLleHnn BONpOCOB HE MOT
OblTb AdaH, B nocregywowemMm Obiny  yCTpaHeHbl, rpaXOaHWH BrpaBe BHOBb HanpaBuTb obpalleHve B
COOTBETCTBYIOLLMIA TOCYAAPCTBEHHbIN OpraH, OpraH MECTHOr0 CaMOYMpPaBlieHUa WM COOTBETCTBYHLLEMY
OOJPKHOCTHOMY NnLLy.

Crtatbs 12. Cpoku paccMOTpPeHUst MMCbMEHHOro obpalleHus

1. MNMucbmeHHoe obpallieHne, NOCTYNMBLUEE B rOCYAApPCTBEHHbIA OpraH, opraH MECTHOro camoynpaerieHus
NN OOMKHOCTHOMY NULY B COOTBETCTBUM C MX KOMMETEHUMEN, paccmaTtpuBaeTcs B TedeHue 30 gHeln co AOHs
permcTpaumm NMcCbMeHHOro obpalleHus.

2. B vckniouMTenNbHBIX Cry4vasx, a Takke B Cry4ae HanpaereHus 3anpoca, NpefyCMOTPEHHOro YacTbio 2
ctaten 10 HacTosiwero PenepanbHOro 3akoHa, PyKOBOAMTENb rOCy4apCTBEHHOIO OpraHa Wiv opraHa MeCTHOrO
caMoynpaBreHnsi, AOMKHOCTHOE NULO NMBO YNONTHOMOYEHHOE Ha TO NULO BnpaBe NPOAnuUTb CPOK PAacCMOTPEHMS
obpaweHnss He Gonee yem Ha 30 OHew, yBeOOMMB O MNPOANIEHWM CPOKA €ro PacCMOTPEHUS] TpaAdaHuHa,
HanpasuBLLEro obpaLleHue.

Cratbsa 13. JlnyHbIV NpyeM rpaxgaH

1. JInuHbIA npuem rpaxgaH B rocygapCrtBeHHbIX OpraHax, opraHax MeCTHOro camoynpasiieHna npoBognUTCA
Mx pykosogutendamMm u YnNoJIHOMOYEHHbIMWU Ha TO nUUaMW. MHC*)OpMaLI,MH O MecCTe npuema, a TaKkKe 06
YCTaHOBJIEHHbIX ANA NpuemMa OHAX 1 Yacax 4OoBOANTCA 00 CBeAEeHUA rpaxKaaH.

2. I'Ipvl JIMYHOM MpuemMe rpakgaHuH npeabasndaeT JOKYMEHT, y,EI,OCTOBepFHOLIJ,I/IIZ €ro JIN4YHOCTb.
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3. CoaepkaHune ycTHOro obpallieHns 3aHOCMTCS B KapTOdKy NIMYHOrO nMpuema rpaxaaHuHa. B cnyyae, ecnim
M3MOXEHHbIE B YCTHOM oOOpaleHun aktbl U obCToATENbCTBa SABNSAITCA OYEBUMOHLIMW U He TpebytoT
OOMOMHUTENBHOM MPOBEPKM, OTBET Ha obpalleHue ¢ cornacus rpaxgaHvHa MoxeT ObiTb AaH YCTHO B Xode
NIMYHOrO MpUeMa, O YeM [enaeTcsl 3anucCb B KapTO4YKe JIMYHOrO Mpuema rpaxgaHuHa. B ocTanbHbIX cryyasx
AaeTcsi NMMCbMEHHBIN OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06palLleHn BONpPOCOB.

4. MNMucbMeHHOe obpalleHne, NPUHATOE B XO4€e FIMYHOro nNpuemMa, noasnexT permcTpauum u pacCMOTPEHUIO B
nopsiake, yCTaHOBMEHHOM HacTosAwmM PegepanbHbIM 3aKOHOM.

5. B cny4yae, ecnn B obpalleHnM coaepaTcsl BOMPOCHI, pelleHne KOTOPbIX He BXOAUT B KOMMETEHLMIO
AaHHbIX rocyaapCTBEHHOrO OpraHa, opraHa MeCTHOro camoynpaBfiEeHUs UMW OOMMKHOCTHOrO nuua, rpaxaaHuHy
[aeTcsi pasbsCHEHNE, Ky[la U B KAKOM MOPSiAKE eMy cneayeT o6paTuTbes.

6. B xoge nuM4Horo npuema rpaxgaHuHy MoXeT ObiTb OTKa3aHO B AarnbHeWweM paccMOTpeHnn obpalleHus,
ecnu eMy paHee 6blf faH OTBET MO CYLLECTBY NOCTaBMIEHHbLIX B 0OpaLLeHn BONPOCOB.

Cratba 14. KoHTponb 3a cobniogeHnem nopsiaka paccMoTpeHms obpalleHun

locynapcTBeHHble OpraHbl, OpraHbl MECTHOrO CaMOynpaBieHUs M OOIDKHOCTHbIE fMMla OCYLLECTBASKT B
npegenax CBOEW KOMMETEHUUN KOHTPOSb 3a cobntogeHnem nopsigka pacCMOTpeHus obpalleHun, aHanusupyloT
cofepxaHue nocTynawwmx obpallieHuin, NPUHUMAKT Mepbl NO CBOEBPEMEHHOMY BbISBMEHUIO U YCTPaHEHUIO
NPUYUH HapyLLeHus npae, cBo60 U 3aKOHHbIX UHTEPECOB rpaXaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLUeHne HacTodawero PenepanbHOro 3akoHa

Jlnua, BWHOBHbIE B HapylweHuuM HacTosiwero @PegepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
npegycMOTPEHHYI0 3akoHoAaTenbCcTBOM Poccuinckon deagepauun.

Cratbst 16. BosmelueHre NMPUYMHEHHBLIX YObITKOB U B3bICKAHWME MOHECEHHbIX PACXOL4OB NPV PacCMOTPEHMM
obpalyeHnin

1. FpaxgaHuH MeeT NpaBo Ha Bo3MeLlleHMe YObITKOB M KOMMEHCaLMo MopanbHOro Bpeaa, NpUYMHEHHbIX
He3akoHHbIM AencTBnem (6e3pencTBMEM) roCyAapCTBEHHOrO opraHa, opraHa MeCTHOro camoynpaBreHus unu
[AOIMKHOCTHOIO NyLa Npyu paccMOTPEHMN 06paLLeHust, MO PELLEHNIO cyaa.

2. B cnyyae, ecnv rpaxaaHuH ykasan B obpalleHny 3aBeJoMO MOXHbIE CBEAEHUS, pacxobl, MOHECEHHbIE B
CBA3M C paccMOTpeHueM obpalleHns rocynapCTBEHHbIM OpPraHOM, OpPraHoOM MECTHOro camoynpaBlieHuUst Unu
[AOIMKHOCTHBIM FMLIOM, MOTYT GbITb B3bICKaHbl C JAHHOTO rpaXaaHuHa Mo peLUeHnto cyaa.

Cratba 17. TllpusHaHue He pencTBylOMMU Ha Tepputopun Poccuiickon ®epepaunmn oOTAeNbHbIX
HOpPMaTMBHbIX NpaBoBbIX akToB Coto3a CCP

MpusHaTb He AencTBYOWMMUK Ha TeppuTopun Poccuiickon degepaunm:

1) Yka3 [Mpesngnyma BepxoBHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsagke
paccMOTpeHUs NpeanoXeHni, 3aseneHni 1 xanob rpaxagaH" (Begomoctn BepxosHoro Coseta CCCP, 1968, N 17,
CT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VII "O6 yrBepxaeHun Ykasa [pesmguyma BepxoBHOro
Coeta CCCP "O nopsigke paccMoTpeHus NPeanoxeHun, 3assneHnn n xanob rpaxaaH" (Beaomoctn BepxoBHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ungmyma BepxosHoro Coseta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeceHUN namMeHeHuin
n pononHeHun B Yka3 [pesngmyma BepxoBHoro CoBeta CCCP "O nopsigke paccMOTpeHust MpeanoXeHun,
3asBneHni 1 xanob rpaxaaH" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 moHa 1980 roga N 2365-X "O6 ytBepxaeHun YkasoB [pesnamnyma BepxoBHOro
Coseta CCCP 0 BHeCeHMM N3MEHEHWIN N OOMNOMHEHNNA B HEKOTOpble 3akoHoaaTtenbHble akTel CCCP" (BegomocTtu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTu, Kacarwowlencss yTBepxaeHust Ykasa [pesmgnyma
BepxoBHoro Coseta CCCP "O BHeceHun nameHeHuin u gononHeHun B Yka3 [Npesngnyma BepxoBHoro CoBeta
CCCP "O nopsigke pacCMOTPEHMsI NPEOSIOKEHUIA, 3asiBNEHUA 1 Xanob rpaxaaH";

5) Yka3 [lNpeanguyma BepxosHoro CoBeta CCCP ot 2 deBpana 1988 roga N 8422-XI "O BHeceHwun
gononHenmn B Yka3 [lpesmguyma BepxoBHoro Coseta CCCP "O nopsigke pacCMOTPeHMst MpensiokeHun,
3asBneHunn 1 xanob rpaxaaH" (Bepomoctu BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasos [Npesngunyma BepxosHoro
Coseta CCCP 0 BHeceHUM n3MeHeHu 1 JONONHEHW B 3akoHoaaTenbHble aktel CCCP" (BegomocTu BepxoBHoro
Coseta CCCP, 1988, N 22, cT. 361) B yacTu, kacawLlenca yreepxaeHus Ykasa lNpesmamnyma BepxosHoro CoseTa
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CCCP "O BHecenun pononHeHui B Yka3 [Npesngnyma BepxoBHoro CosBeta CCCP "O nopsigke paccMOTpeHust
NpeanoXeHnn, 3aseneHni 1 xanob rpaxagaH".

Cratba 18. BetynneHue B cuny Hactosdwero ®eneparnbHOro 3akoHa

HacTtoswun ®enepanbHbin 3aKOH BCTynaeT B cuny no ucredeHmm 180 gHew nocne gHa ero ouLmnansHoOro
onybnnkoBaHus.

Mpe3ngeHT
Poccuickon denepaumm
B.MYTUH
MockBa, Kpemrnb
2 mas 2006 roga
N 59-03




