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O npone4eHrrrr N{oHHTopHHra orleHKrr
KaqecTBa oKa3aHr.r.s MyHr.IuunanbHbrx

ycnyr s MEVCO (KUCOH r.Bopo4raHo>

J{s .ig/

B cooreercrBrtt c nocraHoBJreHr4eM aAMnHrrcrp a\prv ropoAa Eopo4uuo or
17.06.2013r. N 640 <06 yrBepxAeHI4I4 llop.sAKa prcy*eHr4fl MHeHrlfl HaceneHvfl
ropoAa Eopo4rano o Kar{ecrBe oKa3aHkrr MyHr4rlr4rraJrbHbrx ycnyr), Ha ocHoBa:eazl
rrpoToKona 3aee\aHr4fl pa6oveft fpynrrbr <llo rroBbrrxeHr4lo
pacxoAoB aHufl 6ro4xerubrx cpeAcrB)),

o$$errunHocrrr

IIPI4KA3bIBAIO:
1. llponecrz MoHHTopIzHr oIIeHKI4 Kar{ecrBa oKa3aHHr MyHr4rlr{naJrbHbrx

ycnyr B MyHI4III4IIalbHoM 6roANerHoM yr{pexAeHnrr corlr4aJrbHoro o6cly}KprBa]Hufl
(KoMilnercurrfi qeHTp collplanbHoro o6cny)K:aBa;uvrfl HaceJreHrrr ropoAa Eopo4uuo>
(4anee - MEI/CO dIICOH ropo4a Eopo4uuo>) c 04.08.2014r. uo 15.08.2014r.
cpeAr4 nonyqarenefi llyuurlzn€urbHbrx ycnyr.

2. Vreep4l4Tb MeroAI4Ky <06 oqeurz e$$ercrr4BHocrr4 r.r KaqecrBa oKa3a:nnfl
MyHI4uI4naJIbHbIX ycnyr s MFVCO (KI-ICOH ropoAa Eopo4zuo>. (llpuloNeurae 1).

3.Vrnep4urr $opty aHKerbI anfl npoBeAeHr4r MoHr4Topr{Hra ape1kr
ronyr{arelefr vryuuUI4IraIIbHbIX ycnyr MByCO (KI]COH ropoAa Eopo4rauo) ro
oIIeHKe KarrecrBa oKa3aHlr-fl MyHr4rluna-rrbHbrx ycnyr. (llpralox euue 2) .

4. KoHrporrb 3a r4cnoJrHeHrreM npr4KuBa Bo3nararo Ha Ar4peKTopa
MByCO ( KIICOH r. Eopo4uHo> fpraropbeBa IO.B.

Pyxono4urenr VC3H
aAMr4Hr{ cr p arltrv r. B op o4ra uo t'"!r:" I 'r{ E.A. IrIlreHKo



flpuloxteHlre I

K rrprKa3y yC3H ail]{r4Hrrcrpaurrir

<<y'J > u"orz,l 201,1 r. l\s #:

METOAI,IKA
o6 orleHKrr e$SerrunHocrr{ H KarrecrBa oKa3aHr4q MyHurlnrrarr,Hbrx ycnyr

B MyH r4ur4 rr aJ'r b H oM 6ro4xeruoM yqp ex [e*Vrr c o rIH a[ b Ho ro o 6 cny )K:aBaHufl

<<Korran:rer<currfi rIeHTp coq[€LrrbHoro o 6cly >K:aBaH:afl H aceJreH zr ropoAa

Bopo4uHo>

I. O6ruae roroxeHr4t

1.1. OrIeHxa e$SexrunHocrn 14 KaqecrBa ona3aHnfl MyHr{rlzna-[bHbrx

ycnyr (4ariee - Mosuropuur) B MyHrrrluraJrbHoM 6rc4xeruov yqpexAeHpra

couuanbHoro o6cry>KnBaHrrq (KoMnnercurrfi rIeHTp corlr4zlnbHoro o6cny)Kr4BaHnfl

HacereHr4q r. Eopo4uno> (4anee MEyCO (KUCOH r. Eopo4uno>>, I-{eHrp)

[poBoAr4Tcq coriracHo llocraHosJreHkrro A4uuuucrpar\rrvr r. Bopo4uHo or

17.06.2013 N 640 <06 yrnepx{AeHr4r{ llopx4xa v3y.ueHvrfl MHeHr'r{ HaceJreHufl

ropoAa E opo4raHo o KarreorBe oKa3annfl My HvrrIV n€urbHbrx ycnyr)

1.2. Peruenue o ilpoBeAeHr,ru MoHr{Topr4Hra rro KaqecrBy oK€BaHr{q

MyHI4l{r4na[bHbrx ycnyr [pr4HlzMaer aAMllHtrcrpar\krfl ropoAa Eopo4uuo (.uanee -

aAMr4Hr4crpaqrar).

1.3. llo4roronxy v npoBeAeHrre MouuroprlHra rro KaqecrBy oKa3aHr.a

MyHr4rlr4narrbHbrx ycnyr o cyqecrBJrrer L{enrp.

1.4. Hu$opvaquro o6 Hrorax MonuroplrHra lJeurpa nepeAaer B

YupaueHrze coquamuofr 3aqr{rbr Hacerenkrfl aAMr,rHucrpar\w r. Eopo4uno

(aa,.ree YC3H).
1.5. B MoHnropuHre Moryr npr4Hr4Marb yrracrue qreHbr

llone.rureJrbcKoro coBera, o6qecrseHHbre opraHH3aIIr4I4 BerepaHoB, I4HBaIII4AoB,

cevefi' I4MerorIHx 4erefi' 
II. I-[enr,r tr 3araqv.

2.1. I{enrro npoBeAeHr4fl MouuropuHra {BJrrercr u3yrreHue ypoBHt

yAoBneTBopeHHocTr4 KaqecTBoM rrpeAocTaBJreHrrr MyHrrrlunaJrbHbrx ycnyf

xr,rreJr{Mrr ropoAa Bopo4lruo n c$epe coql4anbr{oro o6cnyxuBaHkrfl HaeeJreHnfl

(4zuree Couuarsuue ycnyru), anfl roBbrrxeHuq e@SexrranHocrn v Kar{ecrBa

Ae.trenbHocrrl I]enrpa.

2.2. 3aAa.raNan Mouuropr4HrarBr{rorc-f,:

2.2.1. Oupoc rpaxAaH no Borrpocy KaqecrBa npeAocraBJreHr4{ coq[€LnbHbrx

ycnyr L{eurpa.



2.2.2. llo:ee:eurre HroroB kr analwr3 noryueHHofi Lru$opvauuu .l"'It

onpeAeneHr4q uanpan-reuuil rroBbrrrreHl4{ e$SexrneHocrlr H KaqecrBa

AesrenbHocru I-{eH rpa.

2.2.3. llo.uroroBxa L{eHrpou Meponpr4mnii no .4amHefirueMy noBbIrIeHIIFo

e$SenrunHocrn 11 Kar{ecrBa csoefi AetrenbHocru.
IIL llop-a4oxrrpoBeAeHuqMoHIaropI4Hra.

3.1. OcHoeHL're noHqr[q n onpeAeJleHkIt:

-Pecnos.ueHTbr - rpaxc4aue, o6pau,rBrrruecq e l-{enrp 3a rIpeAocraBJIeHAeM

corlr4€L.rbHbrx ycnyr, qbe MHeHrre I43yqaercq B xoAe MoHrzropl4Hra.

-Brr6opr<a rpa)KAaH rroKa3areJrb KoJrr{qecrBa rparl<AaH, rrbe MHeHrre

r43yrraercq B xoAe MoHzropprHra, or o6ulero rII4cJIa rronyrrl4Blxvx ycnyrur

n l{eHrpe.

Koruqecrso rpaxAaH, Aocraror{Hoe Anfl vrcyqeHL4fl. MHeHLII HaceIrerrnfl,

cocraBnrer He MeHee oAnofi nqrofr cpe.qHeMec.sr{Horo KoJII4r{ecrBa nonyqarelefi

ycnyr, orrpeAenreMoe Ha ocHoBaH:zra AaHHbrx sa 6 Mec.f,IIeB, npeAlxecrByrorqux

Aare npoB e ileHprfl MoHuropuHra.

-Auxera [epeqeHb BorlpocoB Anfl orpeAeneHut ypoBHs

yAoBnerBopeHHocrt4 (Hey4oanerBopeHHocrn) KaqecrBoM npeAocraBreHHq

corlr4€urbHblx ycnyf.

-Onpoc MeroA [onyrreHns ycrnofi urrvr nucrlrennofi IaHSoplaaqun or

pecloHAeHToB.

-BuAu onpoca:
- aHKerr{poBaHrre - 3arlonHeHl{e aHKer pecrIoHAeHToM;
- rene$onuufi onpoc 3arroJrHeHr4e aHKerbI cnellu€t[tlcroM I-{enrpa Ha

ocHoBaHr4r{ ycrHbrx oTBeroB, nonyqeHHbrx or pecloHAeHTa B xoAe relesonnoro

pa3foBopa.

3.2. B paMKax npoBeAeHrlq MoHr.rroprrHra pyKoBoAnreru I-{eurpa opraHl43yer

cn eAyro tIIr4 e M epo n pLrflTLrfl, :

3.2.1. He MeHee rreM 3a HeAenro Ao HaqaJra Mouuropl4Hfa opraHl43yer

uu$oplrarltroHHo-pa3Tfl.eHvrrenbHyro pa6ory, B ToM rII{cJIe ua unQopMaIIrIoHHbIX

creHAax, ropoAcKolrl cafire, cairre I-{eurpa.

3.2.2. B 4nra rpoBeAeHuq MouuroprzHra co3Aaer ycnoBrrt Anf, IlpoBe4eHprfl,

orpoca fpax(AaH.

3.2.3. B rer{eHr4e 5 pa6ouux Auefi rocJre npoBeAeHl{f, Mouuropr4nra

HanpaBnf,er e YC3H aHarras nonyr{eHHbrx pe3ynbraroB kr trlrar Meponputrufi. no

Aa-lrsefiureMy [oBbrrrreHrrro eQSexrunHocrr4 14 KarlecrBa AetrenbHocrl'I {eHrpa c

yrreroM MHeHI4s lpa)IqaH.
3.2.4. O6ecne.runaer xpaHeHr4e aHKer u aHaJru3 MoHnropl4Hra Ao

rrpoBeAeHrrf cneAyroqefo onpoca.

3.2.5.LIroru MoHr4roprrHra uy6nur<yrorcx Ha ropoAcKoM cafire 14 cafrre

I{enrpa, a raKxe pa3Melrlarorct ua uHSopMarII4oHHoM creHAe.


