JokymeHT npegoctasneH KoHcynbTaHTlAOC

3apeructpupoBaHo B MuHiocte Poccum 19 ansapsa 2015 r. N 35579

MMWUHUCTEPCTBO TPYAA U COLIMANIbHOM 3ALLIUTBI POCCUMCKON ®EQEPALIUU

MPUKA3
oT 8 aekabps 2014 r. N 995H

OB YTBEPXOEHUM NOKA3ATENEN,
XAPAKTEPU3YHOLLUX OBLLUUE KPUTEPUU OLEHKU KAYECTBA OKA3AHUA
YCNYr oOerAHU3AUUAMU COLLMANIbHOIO OBC/TYKUBAHUA

B wuenAax npoBegeHUs HE3aBMCMMOWM OUEHKM KayecTBa OKa3aHWA YCAyr opraHusauuamu
COLMaNbHOro 06CAYKMBAHUA U B COOTBETCTBMM C 4YacTbto 6 cTaTbM 23.1 PepepasbHOro 3akoHa ot 28
Aekabpa 2013 r. N 442-®3 "O6 ocHoBax cCouUManbHOro O6CAYKMBAHWA rpaxaaH B Poccuiickon
depepaunn” (CobpaHue 3akoHogaTenbcTBa Poccuinckoit deaepauum, 2013, N 52, ct. 7007; 2014, N 30,
cT. 4257) npuKasblBalo:

YTBEPAUTb NpUaaraemMble NMOKA3aTENW, XapaKTepusylowme obLlUMe KPUTEPUM OLLEHKM KayecTsa
OKa3aHMA yCNYyr OpraHn3aumamm cCoLManbHOro 06CNYKMBaHMA.

MwuHuctp
M.A.TONWUNNH

YTBEpKAEHbI
npukasom MuHTpyaa Poccum
oT 8 aekabps 2014 r. N 995H
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MNOKA3ATENN,
XAPAKTEPU3YHOLWUE OBLLNE KPUTEPMU OLLEHKMN KAYECTBA OKA3AHUA
YCNYT OPFAHU3ALNAMU COUNANIBHOIO OBCNTYKUBAHUA

N n/n MoKasatenu EanHunua 3HayeHue MpumeHeHWe NokasaTesiel NPU OLEHKe KavyecTsa
n3mepeHua nokasaTens B 6annax | OKasaHMA yCAYr OpraHn3aLmMaAMmn COLLMANbHOTO
(xapakTepucTuka) obcnyKmBaHuA
nokasarens N N
CTaLMOHaApHOM | NOAYCTAaUMOHA | HaAOMHOWM
dopmbl pHOI popMbl dopmbl
obcnyKuBaHUA | 06cayKUBaHN | 06CNYXKMBAHUA
A
|. MoKasaTenu, xapaKkTepmsyoLne OTKPbITOCTb U AOCTYNHOCTb MHPOPMaLMK 06 opraHn3aLUmMmn coumnanbHOro obcny>KMBaHms
1. MosiHOTa 1 aKTyanbHOCTb MHOPMaLMK 06 MaKcumanbHoe aa aa aa

OpraHM3aLumM coumasibHOro obcy»KnMBaHus, 3HayeHue 3 banna
pasmelaemon Ha 0bLeaoCTYMHbIX (cymma 3HaueHui
MHPOPMaLMOHHBIX pecypcax (Ha nokasatenen 1.1 -
MHGOPMALMOHHbBIX CTEHAAX B NOMELLEHUM 1.3)
OpraHusaumm, Ha opuuManbHbIX CamTax
OpraHusaLmMmn coumnanbHoro obcnyKmBaHus,
OpraHoB UCNOJIHUTEIbHON BNACTU B
MHPOPMALNOHHO-TENEKOMMYHUKALLMOHHOM
cetn "UnTepHet" (nanee - cetb "UHTEpHET"):

1.1. |"OTKpbITOCTb M NPO3PAYHOCTb 6annbl otrO0po1l aa Aaa Aaa
roCyAapCTBEHHbIX M MYHULUMNANbHbIX
yupexxaeHuin" - nokasatesb peMTMHra Ha
odMuUMaNbHOM calTe ANA pasMeLLeHns
MHGOPMALMM O FOCYAAPCTBEHHbIX U
MYHULMNANbHbIX yYpeRaeHUAxX
(www.bus.gov.ru) B cetn "UHTepHeT"

1.2. |cooTtBeTcTBME MHDOPMALMMN O AEATENBHOCTHU meHee Yyem Ha 10% 0 Aa aa na
OpraHu3aLmMmn coumanbHOro 0bcnyKmMBaHums,

ot 10 po 30% 0,3




pasmelleHHON Ha odnLManbHOM caliTe
OpraHusaLmmn coumanbHoro obcnyKmBaHma B
cetn "MHTepHeT", nopaaKy pasmelleHmn
nHopMaUUM Ha odMUMANBHOM CcaliTe
MOCTABLLMKA COLMANbHbIX YCAYT B CETU
"MHTepHeT", yTBEPKAAEMOMY
YNOJAHOMOYEHHbIM defepanbHbIM OpPraHOM
NCNONHUTENbHOM BNAACTU COFNACHO YacTh 3
cTaTbm 13 PepepanbHOro 3akoHa ot 28
Aekabpa 2013 r. N 442-$3 "06 ocHoBax
COUMANbHOIo 06CNYKUBAHMA FPaXKAaH B
Poccuitckoii depepaummn

o1 30 go 60%
o1 60 go 90%

o190 go 100%

0,6

0,9

1.3.

Hannune nHGopmMaLnn 0 AeATeIbHOCTH
OpraHmn3aLmm coumanbHOro obcayKnsaHus (8
TOM UYMCNE O NepeyHe, NOPAAKE M YCAOBUAX
npeaocTaBAeHMA COLMaNbHbIX YCYr, Tapudax
Ha coumanbHble yCayri) Ha MHGOPMAaLIMOHHbIX
CTeHAax B MOMELLLEHNAX OpPraHn3aLmu,
pasmelleHune ee B bpowtopax, byknetax

na/Her

1/0

Aa

Aa

Aa

Hannune anbTepHaTUBHOMN BEPCUM
odMUMANBbHOTO CaTa OpraHM3auum
CoUManbHOro obCcnyKMBaHNA B CETU
"MHTepHeT" AN UHBANMAOB NO 3PEHUIO

na/Het

1/0

aa

Aa

Aaa

Hannumne gnctaHuUMoOHHbIX cnocobos
B3aMMOZENCTBUA OpraHM3aLmnm u
nonydyaTtenen counanbHbix ycayr (nonyyeHune
MHdOpPMaLMK, 3aNnUCb Ha NPUEM M Ap.):

MaKkcumanbHoe
3HayeHue 2 banna
(cymma 3HaueHui
nokasartenei 3.1 -

3.2)

aa

Aa

Aaa

3.1.

TenedoH

fa/Her

1/0

aa

Aaa

Aaa

3.2.

3NEKTPOHHAA NoYTa, IN1EKTPOHHbIE CePBUCHI
Ha opULMANbHOM caiiTe opraH13aLmm B ceTu
"NnTepHeT"

na/Het

1/0

Aa

aa

aa
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4. Pe3ynbTaTMBHOCTb 06paLLeHMiA Npu MakcumanbHoe aa aa aa
NCNob30BaHMM ANCTAHUMOHHbIX cnocobos 3HayeHue 2 6anna
B3aMMOAENCTBUA C NONyYaTeNAMU (cymma 3HaueHui
couManbHbIX yCAYr ANA NoayyeHua nokasartenei 4.1 -
HeobxoamMmon nHdopmaunm: 4.2)
4.1. | ponA pesynbTaTUBHbLIX 3BOHKOB NO TenedoHy B % ot 0 go 1 6anna; aa aa aa
OpraHn3aLmio coumanbHoOro obenyKmBaHmn 3HayeHue
ANs nosy4yeHma Heobxoanmon nHbopmaLmnm nokasartens (B %),
OT YMC/1A KOHTPO/IbHbIX 3BOHKOB aeneHHoe Ha 100
4.2. | pons pesynbTaTUBHbIX 0bpalLeHMi B % oT1 0 go 1 6anna; ha aa 4a
OpraH13aLmio coumanbHoOro obenyKmaHmn 3HauyeHue
Mo 3/IEKTPOHHOM NOYTE UK C MOMOLLbLO nokasatens (B %),
3/IEKTPOHHbIX CEPBMCOB Ha opULMaIbHOM AeneHHoe Ha 100
canTe opraHusauuu B cetu "UHTepHeT" ann
nosy4yeHna Heobxoanmon MHbopmaunmn ot
ymncna KOHTPOJIbHbIX 0bpalLeHui
5. Hannume BO3MOXKXHOCTK HaNpaBaAEeHUA MaKcumanbHoe Aa Aa Aa
3anBaeHuA (3Kanobbl), NpeanoxeHuin 1 3HayeHue 3 6anna
OT3bIBOB O KayecTBe NpeLocTaBAeHuA (cymma 3HaueHui
COUMANbHbIX YCAYT: nokasatenen 5.1 -
5.3)
5.1. | /IMYHO B OpraHM3aLMIo COUManbHOro BO3MOXHOCTb 1/0 na na na
obcnyXKmBaHuA nmeetcsa/
oTcyTCTBYET
5.2. | B 3/1IeKTPOHHOM dopme Ha opuuManbHOM BO3MOXHOCTb 1/0 ha ha ha
caiiTe opraHuM3auumn coumnanbHoOro nmeetcsa/
obcnyxumBaHuAa B ceTu "UHTepHeT" oTCyTCTBYeT
5.3. |no tenedoHy/Ha "ropauyto mHuio" BO3MOXHOCTb 1/0 na aa ha
YNOJIHOMOYEHHOIO UCMONHUTE/IbHOFO OpraHa nmeercs/
rocygapcTBeHHOM BnacTu B chepe oTCyTCTBYET

coumManbHOro 06CJ'IY)'KI/IBaHMFI




6. Hannuune nHpopmaumm o nopaake nogauu MaKcumanbHoe na na na
»anobbl N0 BONPOCAaM KAyecTBa OKa3aHUsA 3HayeHue 3 6anna
COLMANbHbIX YCAYT: (cymma 3HaueHui
nokasartenen 6.1 -
6.3)
6.1. |B 0obWeEaOoCTYNHbIX MecTax Ha oTcyTcTByet/ 0/0,5/1 aa aa aa
MHGOPMALMOHHbBIX CTEHAAX B OpraHu3aumm npeacraBaeHa
couManbHOro obcnyKnBaHusA YyacTuyHo/
npeacTasieHa B
nosHOM o6beme
6.2. |Ha odMuManbHOM caiTe opraHM3aLUK oTcyTcTByeT/ 0/0,5/1 aa aa aa
couManbHOro 06CNyKMBaHMA B CETU npeacraBaeHa
"NnTepHeT" yacTuyHo/
npeacras/eHa B
nosHOM 0b6beme
6.3. |Ha odpuuManbHOM caliTe yrnosSIHOMOYEHHOro oTcyTcTByet/ 0/0,5/1 ik Aa Aa
NCNOJIHUTENIbHOTO OPraHa rocyAapcTBEHHOM npeacrasieHa
B/1aCTU B chepe coumanbHOoro obcayKmBaHusa yacTtmyHo/
B ceTn "UHTepHeT" npeacrasieHa B
nosHOM ob6beme
7. Jons  nonyyaTenem  coumanbHbIX  YCAYT, % oT1 0 go 1 6anna; na na na
YOOBNETBOPEHHbIX Ka4ecTBOM, MONHOTON MU 3Ha4yeHue
OOCTYMHOCTbIO WMHbOpMauUK (NpU  AMYHOM nokasatens (B %),
obpalteHmmn, no tenedpoHy, Ha opuuManbHOM AeneHHoe Ha 100
canTe OpraHuM3auum coumManbHoro
obcnyKmMBaHuA) o paboTe  opraHusauuu
couManbHoOro obcnyXKMBaHMA, B TOM 4Yucie o
nepeyHe M  nopsgKe  NpefoCcTaBiAeHUs
couManbHbiX  ycayr, ot obuwero uucna
OMNpPOLIEHHbIX
Il. MoKasaTenu, xapakTepusytoLe KOMGOPTHOCTb YCN0BUN NPEeAO0CTaBAEHNA COLMAbHbBIX YCAYT U AOCTYMHOCTb UX MNOJTyYeHUs
1. JocTynHocTb ycnoBuii becnpenaTcTBEHHOro MaKcmumanbHoe




AocTyna K o6bekTam 1 ycayram B
OpraHu3aLmnmn coLmanbHOro 0bcnyKmMBaHms
AN UHBANMAOB (B TOM Yncne aeTen-

3HayeHue 4 6banna
(cymma 3HaueHui
nokasatenen 1.1 -

WMHBANNA0B) U APYIUX MaNOMOBUNbHBIX 1.4)
rpynn nosiydatenei coumanbHbIX YCayr:
1.1. |obopyaoBaHWe TEPPUTOPUU, NpUNEratoLen obopyaosaHa/ 1/0,5/0 aa aa HeT
K OpraHM3aLmmn coumanbHOro YaCTUYHO
obcnyKuMBaHuMA, C yueTom TpeboBaHU obopyaoBaHa/He
[OCTYMHOCTU A/19 MasIoMOBUbHBbIX obopynoBaHa
nosay4yatenemn ycayr (nuu ¢ HapyweHuem
bYHKLMIA cnyxa, 3peHns 1 auu,
MCMNONb3YOLWNX ANA NepeaBuKeHna Kpecna-
KOJIACKMK)
1.2. |obopyaoBaHWe BXOAHbIX 30H Ha 06beKTax OOCTYMNHbI/4aCTUUYHO 1/0,5/0 aa aa HeT
OLLEHKM 419 MaNoOMOBUAbHbIX Fpynn OOCTYMNHbI/He
HaceneHus [OCTYMHbI
1.3. |Haauume crneymanbHo 06opya0BaHHOTO JOCTYMNHO/Y4acTUUYHO 1/0,5/0 ik Aa HeT
CaHUTAPHO-TUTUEHNYECKOTO NOMELLEHUS JOCTYyrNHO/He
[OCTYMHO
1.4. |Hanunuyme B NOMeLLEHMAX OpPraHM3aLmm (ectb/HeT) 1/0 ha na HeT
coumManbHOro 06cnyKnMBaHMA BUAEO-,
ayAnonHPOopMaTopoB ANa AnL, C
HapyweHuem GyHKLUMN CNyxXa U 3peHunn
2. [ona nonyyatenei ycnyr (B Tom yncne % ot 0 go 1 6anna; aa aa Aaa
WHBaNMAOB U APYTMX ManoOMODBUNbHbIX 3HayeHue
rpynn nosiydatenei ycnyr), cumTatowmx nokasatens (B %),
YCNOBUA OKa3aHMA ycayr 4OCTyMHbIMMU, OT neneHHoe Ha 100
06Lero yncia onpPoLLEHHbIX
3. Hannuune obopynoBaHHbIX MOMELLEHWUI ans (ectb/HeT) 1/0 Aa aa HeT

npenocrasieHnA coumnanbHbIX YCNYT B
COOTBETCTBMU C NepedYHeEM COLLMA/IbHbIX
ycnyr, npeaocraBaaembix B AaHHOﬁ




OopraHusauunn coumnanbHoro O6C}1y)'KMBaHMF|

YKOMNNEKTOBAHHOCTb OpraHn3aumnm % OT WTATHbIX ot 0 go 1 6anna; aa aa aa
couManbHOro obcnyKnBaHusA eanHu, 3Ha4YeHune
cneunanmcTamm, OCyLLEecTBAAOLWLNMM YCTaHOB/IEHHbIX B nokasartens (B %),
npeaocTaBieHne COUUANbHbIX YCayr WTAaTHOM aeneHHoe Ha 100
pacnuMcaHum
Jona nonyyaTtenen coumanbHbIX YCAyr, % ot 0 go 1 6anna; aa Aaa HeT
oLeHunBatoLWmMx 61aroycTpomncTBo U 3HaYeHune
coAepKaHne nomeLeHma opraHmsaymm nokasatens (8 %),
COLMANbHOTO 06CNYXKMBAHUA N TEPPUTOPUN, aeneHHoe Ha 100
Ha KOTOPOI OHa PaCcnoJ/IOXKeEHa, KaK
Xopoulee, oT 06LLero YMcna onpoLIeHHbIX
I1l. MokasaTenu, xapakTepusyloLLne Bpems OXKMAaHMA NpeaoCcTaBAeHMA CoLManbHOM yCayrm
Jona nonyyaTtenen counmanbHbIX yCAyr, % ot 0 go 1 6anna; HeT aa aa
KOTOpble 0XMAanu npenoctaBaeHme ycayrm 3Ha4YeHune
B OpraHusaLmm coumanbHoOro obcnyKmeaHmn nokasatens (B %),
60bLle CPOKa, YCTaHOBIEHHOTO Npu peneHHoe Ha 100
Ha3HaYeHMM JaHHOM yCayru, oT obLiero
4YMcNa ONPOLUEHHbIX
CpenHee Bpema OXnUaaHUA NpUema K 6onee 30 MUHYT 0 HeT aa 4a
CNeLmanmcTy opraHM3aLmmn coumanbHOro
06CNYKMBAHUA MPU IMYHOM 0BpaLLEHUN ot 15 A0 30 MuHyT 0,5
rpaxkaaH gns nonyyeHma MHopmauum o
MmeHee 15 MUHyT 1

paboTe opraHM3aLMm COUMaNbHOro
o6cnyKuBaHUA, NopagKe NpesocTaBAeHUn
COUMaNbHbIX ycayr (cpeam onpoLeHHbIX
noTpebuteneit coumanbHbIX ycayr)

IV. MokasaTenu, xapakTepusytowue go6poKenaTelbHOCTb, BEXK/INBOCTb, KOMNETEHTHOCTb PAabOTHMKOB OPraHM3aLMii COuManbHOro
obcnyxKumBaHuA

[ons nonyyateneit coumanbHbix yenyr (nméo
NX POACTBEHHMKOB), KOTOPbIE BbICOKO

%

ot 0 go 1 6anna;
3HauYeHue

Aa

aa

aa




OLUEHMBaIOT A06POXKeNaTeNbHOCTD,
BeXTNBOCTb M BHUMATENbHOCTb pa6OTHVIKOB
OpraHM3aumm coumanbHOro obcayKnBaHms,
OT 06L,ero Yyncna onpPoLLEHHbIX

nokasatens (8 %),
aeneHHoe Ha 100

2. [ons nonyyatenen coumanbHbIX YCayr, % ot 0 go 1 6anna; aa aa aa
KOTOpPbI€ BbICOKO OLLEHUBAIOT 3HayeHue
KOMMNETEHTHOCTb PabOTHMKOB OpraHM3auum nokasatens (B %),
coumManbHOro obcnyKuBaHusa, ot obuero AeneHHoe Ha 100
UYMCNA ONPOLLEHHBbIX

. (] B

3 ona paboTHMKOB (Kpome % o1 0 go 1 6anna a a a
a4MUHUCTPATUBHO-YNPaB/IEHYECKOrO 3HayeHue
nepcoHana), npoweaLmx nosbllLeHme nokasatens (B %),
KBanndukaumm/npodeccnoHanbHyto peneHHoe Ha 100
nepenoAroToBKy No NPOGU/I CoLManbHOM
paboTbl MM MHOW OCYLLECTBASEMON B
OpraHusaLmnmn coumnanbHOro obcnyKMBaHms
0eATeNbHOCTM 3a NocaegHue Tpu roga, ot
obuwero yncna paboTHUKOB

V. MNoKasatenu, xapakTepmsyroLme ya0BAETBOPEHHOCTb KaYECTBOM OKa3aHMA ycayr

1. Jona nonyyaTtenen counmanbHbIX yCAyr, % oT1 0 go 1 6anna; ha na na
KOTOpPbI€ NON0XNUTENBHO OLLEHMBAIOT 3HayeHue
M3MEHEHMEe KauyecTBa *KU3HM B pe3y/bTaTe nokasatens (B %),
NOJIYYEHUA COLLMANbHbLIX YCAYT B peneHHoe Ha 100
OpraHusaLmMmn coumnanbHoro obcnyKmeaHums,
OT YMC/1A OMPOLLEHHBIX

2. Jona nonyyaTtenen counmanbHbIX yCAyr, % cpeaHeapupmeTmnyec aa JiF:] JiF:]
VA0BNETBOPEHHDIX YC/IOBUAMM Kas Be/INYMHaA
npeaocTaB/ieHNs COLManbHbIX YCAYT, OT 3HaAYeHUM
4Yncna ONPOLLEHHbIX, B TOM YMcie nokasartenein 2.1 -
VAOBNETBOPEHHDIX: 2.13 B bannax

2.1. | KuAbiMm NOMeLLeHMEeM % oT1 0 go 1 6anna; ha aa HeT

3Ha4yeHune




nokasatens (8 %),
AeneHHoe Ha 100

2.2.

Haan4ymem O60py,ﬂ,OBaHVIF| AanAa
npeanocrtasaeHnA coynanbHbIX yCnyr

%

ot 0 go 1 6anna;
3HayeHue

nokasartens (B %),

aeneHHoe Ha 100

Aa

Aa

HEeT

2.3.

nMnTaHnem

%

ot 0 go 1 6anna;
3Ha4yeHue

nokasatens (8 %),

aeneHHoe Ha 100

na

na

HeT

2.4.

ME6EI'IbI-O, MATKMM MHBEHTApeEM

%

ot 0 go 1 6anna;
3HayeHue

nokasatens (8 %),

aeneHHoe Ha 100

aa

Aa

HeT

2.5.

npeanocras/ieHneEM COLI,Mal'IbHO-6bITOBbIX,
NAPUKMaAXEPCKUX U TUTUEHNYECKUX YCNYT

%

ot 0 go 1 6anna;
3Ha4yeHue

nokasatens (8 %),

aeneHHoe Ha 100

aa

Aa

HeT

2.6.

XpaHeHnem NNYHbIX BeLIJ,el‘/JI

%

ot 0 go 1 6anna;
3HauyeHue

nokasatens (8 %),

aeneHHoe Ha 100

Aa

na

HeT

2.7.

060pyA0BaHHbIM A1A UHBAANAOB
CaHUTaPHO-TUTMEHNYECKUM NMOMELLEHNEM

%

ot 0 go 1 6anna;
3Ha4yeHue

nokasatens (B %),

aeneHHoe Ha 100

aa

Aa

HeT

2.8.

CaHUTApPHbIM CcogepXaHNemM CaHUTapPHO-
TEXHUNYECKOTIO 060py,£l,OBaHI/I‘r'I

%

ot 0 go 1 6anna;
3HayeHue

nokasatens (8 %),

aeneHHoe Ha 100

aa

Aa

HEeT




2.9. |nopAagaKkom onnaTtbl COUMANBHDBIX YCaYyr % ot 0 go 1 6anna; ha aa 4a
3HayeHwue
nokasatens (8 %),
AeneHHoe Ha 100
2.10. |KOHOMAEHLMANBbHOCTBIO NPeAOoCTaBAEHUA % ot 0 go 1 6anna; aa aa aa
COLMANBHbIX yCAyr 3HayeHue
nokasartens (B %),
aeneHHoe Ha 100
2.11. |rpadMKom noceleHNn PoaCTBEHHMKAMM B % ot 0 go 1 6anna; na aa HeT
OpraHusaLmMmn coumnanbHoro obcnyKmBaHms 3HayeHwue
nokasatens (8 %),
aeneHHoe Ha 100
2.12. |Nepnoagmn4HOCTbIO NPUX0Aa COLMANBHbIX % ot 0 go 1 6anna; HeT HeT aa
paboTHUKOB Ha AoOM 3HayeHue
nokasatens (8 %),
aeneHHoe Ha 100
2.13. |onepaTMBHOCTbLIO peLleHnA BONPOCOB % oT1 0 go 1 6anna; ha na na
3HayeHue
nokasatens (B %),
aeneHHoe Ha 100
3. Jons nonyyatenen coumanbHbIX yCayr, % oT1 0 go 1 6anna; ha na HeT
YA0B/IETBOPEHHbIX KAYECTBOM MPOBOAMMbIX 3HayeHwne
MEpPONPUATUIA, UMEIOLLUX TPYMNNOBOWA nokasatens (B %),
XapakTep (0340pOBUTENbHbIX, AOCYTOBbIX), aeneHHoe Ha 100
OT 06LLEero Yncna onpPoOLUEHHbIX
4. KonnuecTBo 3aperncTpnpoBaHHbIX B 6onee 5 kanob 0 aa JiF:] JiF:]
OpraHu3aLmnmn coumanbHOro obcnyKmBaHms
»anob nonyyateneit coumanbHbiX yCAYr Ha meHee 5 anob 0,5
KQueCTBO YC/yT, MPeaoCTaBleHHbIX
opraHusaumei B oT4eTHOM nepuoge Ha 100 anob He 1
3aperncTpupoBaHo

nosyyaTtenen coumanbHbIX yeayr (8 TeueHue
roaa):




[lona nonyuyatenen coumanbHbIX YCAYT,
KOTOPble roTOBbl PEKOMEH10BaTb
OpraHn3aLmio CoLManbHOro 0beayKmeaHmn
poACTBEHHUKAM U 3HAKOMbIM,
HYXXA30WWMCA B COLMANIbBHOM
obcnyuBaHuu, ot obuero yncna
ONpPOLWEHHbIX

%

ot 0 go 1 6anna;
3HauyeHue

nokasatens (8 %),

AeneHHoe Ha 100

na

Aa

Aa




